AFTER THE INCIDENT – CUSTOMER SATISFACTION FEEDBACK –QUARTER
TWO 2018-19 (July, August, September 2018)
The data for the second quarter of 2018/19 (July, August, September) has been
collected using a postcard system. 87 postcards were sent out to the householders
where a fire incident had occurred (excluding properties at which there had been a
serious injury or fatality, a deliberate fire or where the postal address is incomplete).
Over the period 17 were returned, a 20% response rate. The results were as follows:
Q1 Did the firefighters give you any general safety advice?
17 (100%) Yes

0 (0%) No

Q2 If you had a fire were you offered a Home Safety Check?
10 (71%) Yes
4 (29%) No
(3 respondents did not answer this question)
Q3 How would you rate the service you receive from Derbyshire Fire &
Rescue? (1 is good, 5 is poor)
1
2
3
4
5

16 (94%)
1 (6%)
0 (0%)
0 (0%)
0 (0%)

Q4 Further comments:–
Action
Whilst all respondents stated they were satisfied with the service, can response
please investigate the following comment: ‘Did a good job, but totally destroyed my cooker, I wasn’t pleased’.
All other comments were positive, as follows: ‘Without your help we could have died, thank you for all you do’.
 ‘Fantastic response from fire fighters and after care staff. Brilliant advice from
the two female after care staff. Good alarms provided’.
 ‘The fire was in my microwave, all sorted now thanks’.
 ‘Efficient but didn’t listen. Tried to explain fire caused by Calor gas and not
mains gas but didn’t listed, otherwise very good’ – After following up with SM
Response South, this incident was dealt with by Buxton (Staffs) and Coalville
(Leics).
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‘Very helpful’.
‘Very thorough and friendly. Very helpful and they made me feel safe’.
‘Three very efficient firemen who were very concerned and helpful’.
‘Here quickly, efficiently dealt with the incident’.
‘Polite and understood’.
‘They were really efficient’.
‘Excellent response time, all fire fighters were professional, very calming and
kind during the fire. We had a follow up visit the day after the fire. Great that
they also attended our fundraising event on Smedley Street following the fire
to raise money for the fire fighters charity.
‘They looked after me and checked the property was okay’.
‘Friendly, despite tight streets they persisted and made it in good time. They
were reassuring and put us at ease.
‘Explained everything fully, helpful lovely guys, made you feel at ease in a
stressful situation’.

Q5 Are you?
9 (53%) Male

8 (47%) Female

Q6 What is your age group?

Respondent Age Range %
35
29

Percentage %

30

29

25
20

18

18

45-54

55-64

15
10

6

5
0
0
Under 25

25-34

35-44

65 and over

Age Range

Q7 What is your ethnic origin?
White – 13 (87%)
Asian British – 2 (13%)
(2 respondents did not answer this question)
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