Privacy Notice
Cookies
Why am I seeing a message asking me to allow cookies?
Cookies are small text files that are placed on your computer by websites that you
visit. They are widely used in order to make websites work, work more efficiently, or
enhance user experience as well as to provide information to the owners of the site.
A cookie consists of information sent by a web server to a web browser, and stored
by the browser. The information is then sent back to the server each time the
browser requests a page from the server. This enables the web server to identify and
track the web browser.
We use both "session" cookies and "persistent" cookies on our websites. We will use
the session cookies to: keep track of you whilst you navigate the website; and to
monitor user behaviour for statistical and marketing purposes. We will use the
persistent cookies to: enable our website to recognise you when you visit and apply
any accessibility styles that you have chosen.
Session cookies will be deleted from your computer when you close your browser.
Persistent cookies will remain stored on your computer until deleted, or until they
reach a specified expiry date.
Most browsers allow you to reject all cookies, whilst some browsers allow you to
reject just third party cookies. For example, in Internet Explorer you can refuse all
cookies by clicking "Tools", "Internet Options", "Privacy", and selecting "Block all
cookies" using the sliding selector. Blocking all cookies will, however, have a
negative impact upon the usability of many websites, including this one.
We use Google Analytics to analyse the use of this website. Google Analytics
generates statistical and other information about website use by means of cookies,
which are stored on users' computers. The information generated relating to our
website is used to create reports about the use of the website. Google will store this
information. View Google's privacy policy.
Who can I contact about my personal information?
You can contact our Data Protection Officer with regard to any issues related to the
processing of your personal information, including exercising any of your rights or
making a complaint.
We encourage people to bring to our attention any instances where they think our
collection, or use of, information is unfair, misleading or inappropriate.

Data Protection Officer
Joint Police & Fire Headquarters
Butterley Hall
Ripley
Derbyshire DE5 3RS
Telephone: 01773 305305
Email: dpo@derbys-fire.gov.uk
Right to make a complaint to the Information Commissioner's Office
If you wish to complain about any aspect of the handling of your request, then you
should contact our Data Protection Officer at:
Data Protection Officer
Joint Police & Fire Headquarters
Butterley Hall
Ripley
Derbyshire DE5 3RS
Telephone: 01773 305305
Email: dpo@derbys-fire.gov.uk
If informal resolution is not possible and you are still dissatisfied then you may apply
for an independent internal review by our Chief Fire Officer/Chief Executive. Please
note that any request for an internal review must be made within 40 working days of
the date on which the attempt to reach informal resolution has come to an end.
If you remain dissatisfied following an internal review, you may take your complaint
to the Information Commissioner. Please note that the Information Commissioner
will not investigate your case until our internal review process has been completed.
The Information Commissioner’s Office (ICO) is the UK's independent body set up to
uphold information rights. You have a right to lodge complaints with them.
To find out more about them, visit https://ico.org.uk/about-the-ico/who-we-are/
To contact them, either visit their website, dial 0303 123 1113 or 01625 545745 or
write to them at:
Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire SK9 5AF
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