Members of the Inclusion & Equality
Forum
Cllr J Patten
Cllr J Perkins
Cllr S Marshall-Clarke
Cllr P Pegg
Cllr S Burfoot

Headquarters

Telephone No

Butterley Hall, Ripley,
Derbyshire. DE5 3RS

01773 305305

Contact Name & Address

Our Reference

Laura Slade

GT/LS

Contact Extension No

Your Reference

5317
Date

8 October 2019

Dear Member
DERBYSHIRE FIRE & RESCUE AUTHORITY INCLUSION & EQUALITY FORUM
Please attend the Meeting of the Inclusion & Equality Forum to be held on Tuesday
15 October 2019 at 1030 hours in the Fire Service Boardroom (Room 18), on the second
floor at the Fire & Rescue Service Headquarters, Butterley Hall, Ripley, Derbyshire, DE5
3RS. The agenda is set out below.
Yours sincerely

Gavin Tomlinson
Chief Fire Officer/Chief Executive
1.

Apologies

2.

Declaration of Interests

3.

Minutes of the Meeting held on 30 April 2019 (for note/matters arising)

4.

Minutes of the Independent Community Inclusion Board held on 13 September 2019 (for
note/matters arising)

5.

Update on Diversity and Inclusion Activities – Station Manager, Marc Redford

6.

Update on Positive Action Activities (Verbal) – Positive Action Officer, Rachel Salmon

7.

Stonewall Workplace Equality Index 2020 (Verbal) – Inclusion Officer, Lukasz Gazda

8.

Public Sector Equality Duty Report 2018/2019 – Inclusion Officer, Lukasz Gazda

email: reception@derbys-fire.gov.uk
www.derbys-fire.gov.uk
Chief Fire Officer / Chief Executive
Gavin Tomlinson MBA MIFireE

ITEM 3
DERBYSHIRE FIRE & RESCUE AUTHORITY
INCLUSION & EQUALITY FORUM
MINUTES OF MEETING HELD ON 30 APRIL 2019

Present:

Cllr Julie Patten (Chair)
Cllr Sue Burfoot
Cllr Jim Perkins
Cllr Steve Marshall-Clarke
Cllr Martin Rawson
Terry McDermott
Gavin Tomlinson
Louise Taylor
Philip Mitchell
Rob Taylor
Lukasz Gazda
Rachel Salmon
Marc Redford
Tania Thomas (ICIB Representative)

Committee Clerk: Laura Slade
Apologies:

1.

Rick Roberts
Judi Beresford
Simon Allsop

Declaration of interests
No interests were declared by Members.

2.

Minutes of the meeting held on 15 January
The minutes were noted as an accurate record.

3.

Minutes of the Inclusion Performance Board held on 3 April 2019
Members noted the minutes of the Inclusion Performance Board.

4.

Update on Diversity and Inclusion Activities
Members were provided with an update on inclusion activities within the
Service and noted the progress of the continued work to meet the Services
statutory duty under the Equality Act 2010, the Public Sector Equality Duty
and the Fire and Rescue Service Equality Framework.
M Redford informed Members that the Service has been ranked 127th in the
Country out of 445 organisations in the latest Workplace Equality Index
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submission. This is an improvement of 140 places from the previous year.
The Service has used Stonewall’s feedback to influence the diversity and
inclusion action plans.
Members were informed of the various training sessions that are taking place
across the Service including dyslexia, inclusion induction, inclusion and
engagement station visits, mental health, people impact assessments and
unconscious bias. It was agreed that Members will be offered the opportunity
to attend training events where appropriate.
In relation to a Members query, the group agreed that the Workers’ Memorial
Day should be recognised and included on the events and campaigns
calendar.
5.

Diversity and Inclusion Action Plan 2019/2020
Members noted the progress of the actions within the Diversity and Inclusion
Action Plan and the priorities and objectives for 2019-2020.

6.

Update on Positive Action Activities
R Salmon provided Members with an update on positive action activities
between 15 January and 30 April. Members noted that awareness days had
been held in Glossop and Clay Cross in which there were 321 registrations
made up of 36% from females, 17% of BME, 9% LGB and 1.5% with a
disability. Interest from females, BME and LGB saw an increase from
previous awareness days.
Members were informed that Firefit sessions are being run at some schools
and others are asking for attendance at assembly.
Members also noted that an interview feedback session from the recent
recruitment process will be taking place on 18 May. This will be an
opportunity to provide general tips on the areas where candidates required
improvement.

7.

Inclusion Matters – Equality & Diversity Newsletter
M Redford presented the first edition of Inclusion Matters, a newsletter that
will be produced by the Inclusion team.
The newsletter will be shared on social media and a link sent to all
employees.

8.

Police & Fire Inclusion Collaboration
R Taylor informed Members that a business case for a joint police and fire
equalities & inclusion function was submitted to the Police/Fire Strategic
Collaboration Board.
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It is recognised that both Services have an existing governance structure for
the functions, which will be supplemented by a joint governance arrangement
as part of the collaboration. A colocation request has been submitted for the
teams, which is currently sat with other collaboration colocation requests to be
processed. Work is ongoing at this point to agree the joint structure to be
trialled.
Members noted the update and asked that the I&E forum be informed of
progress.
9.

Deaf Community Station Open Day
L Gazda informed Members of a deaf community open day which will be
taking place on 18 May at Ascot Drive Fire Station. The open day will enable
the Service to promote the non-emergency SMS number and distribute
emergency SMS 999 leaflets. BSL interpreters will also be on hand to assist
on the day.
Members also noted that Kingsway Red Watch will be attending the Derby
Royal School for the Deaf open day on 13 July.
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ITEM 4
Independent Community Inclusion Board (ICIB)
Friday, 13th September 2019, 10.00 am – 12.00 noon
Community Room Notts Road Fire Station
In attendance:
Lukasz Gazda
Marc Redford
Rachel Salmon
Lee Smith
Robert Leverton
Angela Bell
Francis Gilberthorpe
Joe Kupranec
Didier Matamba
George Mighty
John O’Brien
Ruth Peat
Ejaz Sarwar
Tania Thomas
Richard Wilson

Inclusion Officer
SM Prevention and Inclusion
Positive Action Officer
Group Manager, Prevention & Inclusion
WM Protection Policy
Prevention & Inclusion Co-ordinator
WM Matlock Blue Watch
Ukrainian Community Association
African Caribbean Partnership
Derby West Indian Community Association
Hearing Help UK
Derbyshire County Council Youth
Enterprise Development Manager
Derbyshire LGBT+
Hearing Help UK

LG
MR
RS
LS
RL
AB
FG
JK
DM
GM
JOB
RP
ES
TT
RW

Apologies:
Ray Gumbley
Marcin Amroz
Claire Winfield
Ferid Kevric
Jonathan Heggie

Age UK
Polish Community
Sight Support Derbyshire
Bosnia Herzegovina Community Association
Watch Manager Ascot Drive Green Watch

RG
MA
CW
FK
JH

1
1.1
2.

WELCOME AND APOLOGIES
LS welcomed the attendees and accepted apologies.
REVIEW OF MINUTES OF 10.5.19

2.1

Minutes were agreed as being a true reflection of last meeting

3.
3.1

COMMUNITY ACTION DERBY
ES gave an insight and overview of the work of Community Action
Derby on how they support local voluntary and community sector
organisations. A bid writing service is available, in the form of
support and guidance as opposed to physically writing it. GM and
JK enquired about Crowd Funding as this appears to have gone
quiet. ES pointed out that there was a lot of bureaucracy
surrounding this and didn’t seem worth the time when the option to
go for lottery funding was there. ES is to re-visit options with the
City Council. GM was interested in receiving more information on
bid writing support which ES stated was a free service. MR asked
how DFRS can help support the work of Community Action Derby.

LG

ES

ITEM 4
ES said that the emergency services need to work harder at
networking in order to break down barriers currently faced. ES
offered their network for DFRS to advertise their events on, which
would get seen by a wider community.
RS to send information on Joint Service event 12/10
RS
MR is aware the service needs to reach out to BME youth groups.
TT asked if there was a way to spread the word to introduce some
more community groups to this meeting. MR stated that LG has a
long list and is proactive in trying to engage with them. ES offered
to invite to one of their volunteer groups to present.
4.
4.1

BUSINESS SAFETY
RL introduced Protection, the work carried out and by whom. RL
advised on campaigns and information sharing challenges. RL
highlighted issues surrounding engagement with BME business
communities, which is problematic despite trying a variety of
methods. If anyone could share some ideas on how to reach out
to these businesses, please let me know. TT asked where does
the money go when a fine is imposed? RL explained that initially
costs are recovered and then the rest is put back into the service to
cover other legal fees, what has to be appreciated is that a lot of
people pay these fines back in small instalments over a lengthy
period. RL suggested that details of the local Protection team are
circulated to members, should there be any further questions or
LG
advice needed. LG to follow up.

5.

POSITIVE ACTION UPDATE

5.1

RS gave an update on the events attended which totals 63 to date
including
Firefit sessions, Prides, 4 awareness sessions,
Caribbean carnival, Arboretum School and more are coming in thick
and fast.
Awareness Days in June/July were attended by 39, including 18
female, 7 BME and 7 LGBT. 2 attended from the local Mosque after
we held an Inclusion event there. Increase on registrations of
interest from 312 to 501. 37% of which were female, 16.2% BME,
8.5% LGB, 1.5% disability.
LG could we use the database to promote other vacancies? RS,
yes I am going to speak to the Service Centre. LS there is such a
small window for recruitment per year (maybe 10/12) so we have
got to get it right. Attended LGBT+ Youth Group (12-16yrs), 2 x
LGBT+ conferences – Derby Uni and our own at JTC
Established good links with This Girl Can and good engagement
with the national Citizenship Service.
Course required to increase representation within the service:
22 to ensure 20% female representation

RS
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176 to ensure 9% BME
15 to ensure 5% LGBT+
Unless we go out and make a real commitment, the statistics won’t
change.
LS pointed out that this is why we are here, to ask you all to engage
with your communities in order to promote inclusion within
uniformed services.
GM stated that the Summer School helped them make a huge leap
and they felt that DFRS should be part of their events which is why
we are always invited.
Women in Fire Service being held alongside other services in
October at the Joint Training Centre.
Pre-recruitment sessions for underrepresented applicants, English
a Maths events.
All in all a busy and proactive period for PA
6.

7.

EQUALITY REPORT 2018-2019
LG
The Equality report 2018/19 will be distributed to the group
Safe and Well stats – 13,004 home visited, 93% of which were
British, 2.4% BME, 4.6% not stated. There is still a lot of work
required in order to gain access to BME households, language
barrier in some areas and cultural barriers if the male householder
is not present, DFRS will not be allowed to enter.
LG to circulate the report and publish on the external website.
LG
INDIVIDUAL UPDATES
ALL
JK departed the meeting at break time but wanted to publicly
thank LG and White Watch for attending the Ukrainian Centre as
a part of the Annual Ukrainian Summer Camp.
JOB informed the group that Hearing Help UK have been
contracted to supply equipment in part of Derbyshire for the past 2
years, engaging at a lot of events which has worked very well,
DCC are very pleased. Re-tendering takes place very soon.
TT gave positive feedback relating to Prides and thanked the
team for a really good conference at Derby Uni.
GM good community events this year including the Caribbean
Carnival and West Indian Summer School, thanks DFRS for their
input.
RP reference Derbyshire BME Youth Group are looking to fill the
posts of Youth Workers and are hoping to attract a BME
candidate. There is also a requirement for new premises for the
Youth Group to meet at. Community rooms in the vicinity were
suggested. RP also left a copy of their recent meeting minutes if
anyone wanted to read through them.
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8

DM on 19th October there is an event on violent crimes at the
Riverside Centre, 10am – 6pm and have secured Akala (the
rapper), the aim is to try and raise awareness of knife crime and
representatives from the correctional service are invited to speak.
Information being sent through for all.
LG thanked TT for representing the team at an Inclusion &
Equality meeting recently, of course other people are being
sought to participate also, the next meeting is being held on the
15th October, 10.30 – 12.30 at HQ.
Black History Month so looking at city events to support.
LFRS approached DFRS alongside Leics Uni who are seeking
research contributions in relation to BME communities and
involvement fire incidents. It has been highlighted that the African
community have been identified as particularly higher risk.
LG linking with the local Red Cross to review.
AOB
No further business
Next Meeting
December 2019 – date to be confirmed

DM

ALL

ITEM 5
OPEN

INFORMATION

DERBYSHIRE FIRE & RESCUE AUTHORITY
INCLUSION & EQUALITY FORUM
15 OCTOBER 2019
REPORT OF CHIEF FIRE OFFICER/CHIEF EXECUTIVE
UPDATE OF INCLUSION ACTIVITIES

1.

Purpose of Report

1.1 To provide an update to the Inclusion and Equality Forum members of inclusion
activities.
2.

Recommendation

2.1 The Inclusion and Equality Forum to note the progress of the continued work, to
meet the Service’s statutory duty under the Equality Act 2010, the Public Sector
Equality Duty and the Fire and Rescue Service Equality Framework.
3.

Information and Analysis

3.1 Equalities Data
The Public Sector Equality Duty (PSED) report has been completed and is
attached as appendix 1. DFRS monitors equality and diversity information across
several areas of the organisation.
Providing information from 1 April 2019 to 31 March 2019, the report includes
comparison to the previous year’s report and covers data on the following:








Employees
Starters
Leavers
Recruitment
Internal Promotion
Rescues, Casualties and Fatalities
Safe & Well Visits

The Service will use the data and information to influence the diversity and
inclusion action plan.
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3.2 Protected Characteristics Update
ETHNICITY/RACE
Derbyshire Gypsy and Traveller Issues Working Group – the Service has
reviewed an Inter-Agency Guidance “Working together on Gypsy and Traveller
Issues”. The document produced in partnership with the local councils, NHS,
Derbyshire Constabulary and Derbyshire Gypsy Liaison Group, outlines
commitment of working together to make sure that all services are delivered fairly
and in compliance with the law, government guidance and local authorities’
equalities policies.
DISABILITY
British Deaf Charter
Continuing work to improve the accessibility, the Service has introduced a nonemergency SMS text number to allow those who are Deaf, hard of hearing or
have a speech impairment to make general enquiries and contact the Service
for non-emergency assistance. The number, 07766 299999, available during
office hours is currently monitored by the Inclusion Team.
Deaf Community Open Day
Open Day for the Deaf community hosted at Ascot Drive Fire Station on the
18th May was very well received, with over 50 members of the community
attending on the event. The Service used the event to promote a number of key
safety messages, including home fire safety, road safety and the emergency
and non-emergency SMS text numbers. The event was very well supported by
the local station and a number of partner organisations including British Deaf
Association, Derbyshire Constabulary, East Midlands Ambulance Service,
Derby and Burton NHS Hospitals, British Red Cross and Communication
Unlimited.
Disability Confident Scheme
The Service hosted an event at Ascot Drive Fire Station on the 1st May for local
employers in Derby and Derbyshire to promote the government led Disability
Confident Scheme. The Inclusion Team presented on the day providing some
practical examples of meeting the objectives of the assessment to become a
Disability Confident Employer and Leader. The Disability Confident scheme has
taken over from the previous Two Ticks Positive about Disabled People
scheme.
Regional Disability Roundtable
A number of regional employers came together on the 18th July to share best
practice in the area of disability, community engagement and employee
engagement. Hosted by Derbyshire Fire & Rescue Service, the event focused
on mental health in the workplace and also on steps organisations can take to
attract, recruit, develop and retain those with disabilities in the workplace.
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RELIGION
Derby Jamia Mosque Engagement
The Inclusion Team jointly with Ascot Drive firefighters and liaised with Derby
Jamia Mosque and attended an engagement event at the Mosque on 7th July.
The focus of the engagement was on home fire safety and the importance of
smoke alarms with over 30 requests for Safe & Well Visits being made on the
day. The event was also an opportunity to promote the role of a modern firefighter
and talked about careers within the Fire Service, with a number of individuals
subsequently registering for firefighter awareness days.
SEXUAL ORIENTATION
Derbyshire LGBT+ Network: DFRS continues collaboration with local partners
on the LGBT+ agenda. Partners represented at the forum include Derbyshire
Constabulary, Derbyshire County Council, Derby City Council, Derbyshire
Community Health Services, the University of Derby, Derbyshire LGBT+ and
Derby and Burton Hospitals. A conference took place on 12th June 2019 at the
University of Derby with excellent feedback. A meeting is planned for 18 th
October 2019 to discuss hosting another event in 2020.
Pride Events: DFRS have supported three Pride events: Chesterfield (21st July),
Belper (3rd August) and Derby (7th September). Sponsorship was provided for
Pride in Belper, which included sponsoring the main stage and being included in
all announcements. Four LGBT+ flags have also been purchased to fly for
commemorative dates.
Internal Conference: 24 members of staff, including 17 operational staff and
two members of the Fire & Rescue Authority, attended an internal LGBT+
conference on 2nd September 2019. Workshops included stereotypes and
terminology, mental health, trans awareness and intersectionality. Feedback has
been positive.
Stonewall WEI: This year’s Stonewall WEI was submitted in September 2019.
Results are expected to be released in January 2020.
3.3 Employee Network Groups
GENDER SUPPORT NETWORK:
Alfreton Community Fire Station hosted the latest Gender Support Network
meeting on 9th July. The main points of the agenda were an update on wellbeing
and menopause from HR Wellbeing Lead – a new section on intranet has been
created for menopause information and support, including access to Menopause
Workplace Champions; an update on female facilities on stations from the Head
of Property – work is ongoing at a number of stations; and Derbyshire Women in
the Fire Service event – a development day for females to be held at the Joint
Training Centre in Ripley, on Saturday, 5th October, in conjunction with
Staffordshire, Leicestershire and Nottinghamshire.
LGBT+ & ALLIES SUPPORT NETWORK:
There has been another network meeting on Tuesday 30 th July at Notts Road,
attended by internal staff and Notts Road White. This helped to open up
communication and to have a discussion about the network aims and objectives.
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FF Leonie Holt has been appointed Trans Rep for the network and Ruth Holden
is the Bi Rep. A programme of reverse mentoring began in July 2019 with seven
mentors and eight mentees. Feedback so far has been positive, with tangible
benefits including an internal conference and new rainbow lanyards.
MULTI-CULTURAL NETWORK:
Last network meeting took place at DFRS HQ on 2nd August, at which the name
of the group was agreed as ‘Multi-Cultural Network’ to make it more inclusive, as
including BME (Black and Minority Ethnic) could discourage people from
attending. The network invited the national chair of AFSA (Asian Fire Service
Association) as a guest speaker. Yasmin Bukair of Manchester Fire and Rescue
Service, and Mohamed Yogi, the Strategic Coordinator, spoke about the role of
AFSA and the importance of employee support networks.
3.4 Inclusion and Equality Events & Campaigns
Below is a summary of some external events attended by DFRS.
POSITIVE ACTION – We have 158 positive action events booked in for 2019 so
far and continue to have events coming in. We have been to a variety of events,
including school talks, assemblies and awareness sessions in Glossop, Notts
Road, Ascot Drive and Ashbourne.
There are 521 registrations of interest on JobTrain, of which:





37% are female
16% from BME communities
10% declared as LGB and
2.1% as having a disability

New Communities – Derby Refugee Centre – the Service continues
engaging with members of new communities in Derby, with CSO Shareen
Akhtar delivering a home fire safety talk at Derby Refugee Centre on the 22nd
August, outlining importance of working smoke alarms, electrical safety and the
use of 999 to report an incident.
West Indian Summer School and Ukrainian Summer Camp – on the 8th and
22nd August, as a part of our annual engagement, Derby City Stations
supported a programme of work with young people from West Indian and
Ukrainian Communities. Both events concentrated on raising awareness about
careers in the fire service, incorporating team and confidence building activities.
Other equality and diversity events and forums included, but not limited to:
-

Pride Park Ladies Awareness Session – 21st May
Dementia Awareness Coffee Morning – 23rd May
Adult Learning ESOL Students Station Visit – 28th May
Royal School for the Deaf Open Day – 21st June
Caribbean Carnival – 21st July
Derbyshire BME Youth Forum – 31st July
Derby War Memorial Village 70th Anniversary – 24th August
Derbyshire BME Forum – 10th September
Derby City Race Equality Hub – 19th September
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-

Royal School for the Deaf Post-16 Students Station Visit – 25th September

3.5 Training
DYSLEXIA AWARENESS – two awareness sessions have been delivered to
Operational Training Instructors and other relevant staff including HR. The
sessions covered information about what dyslexia is, exploring the barriers
people may face in the workplace, providing guidance on how to identify
difficulties and how to support individuals. Further awareness sessions are
planned for the reminder of the year.
DEAF AWARENSS INCLUSION INDUCTION – Deaf awareness sessions have
been delivered to Watches at Kingsway and Ascot Drive Stations, by Action
Deafness and British Deaf Association, supporting local Deaf engagement
events. Further awareness sessions will be offered to DFRS staff in November
and December.
INCLUSION & ENGAGEMENT – a total of 18 station/departmental visits to 89
employees have been delivered by the Inclusion Team. The training organised
as a part of refresher on equality, diversity and inclusion focuses on topics such
as community engagement, including Deaf engagement, employee support
networks and Positive Action.
UNCONCIOUS BIAS (UB) – six half-day sessions have been delivered to 86
members of staff, from middle managers and above, and those with relevant
roles, including members of the Fire Authority. The training delivered by
RigthTrack Learning focused on the impact of unconscious bias in the workplace,
including on recruitment and selections.
3.6 Inclusion Matters – Equality and Diversity Newsletter
Appendix 2 details some of the DFRS inclusion activities in relation to equality,
diversity and inclusion.
Contact Officer: AM Robert Taylor
Head of Community Safety

Contact No: Ext. 7729

Appendix 1 – Public Sector Equality Duty Report 2018-2019
Appendix 2 – Inclusion Matters – Equality and Diversity Newsletter
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Inclusion Matters
Equality & Diversity
Newsletter
Welcome to the summer edition of Inclusion Matters, the DFRS Equality &
Diversity Newsletter. The newsletter will keep you posted about our initiatives,
past and present, and let you know what's new in the world of inclusion, locally
and nationally.

The Emergency SMS Service
Did you know that you can contact
the emergency services by
sending an SMS message to 999?
The Service, available nationally,
allows deaf, hard of hearing and
speech-impaired people in the UK to
send an SMS text message to the
UK 999 service, where it will be

Potential users MUST REGISTER
their phones before they can use the
service.
We have developed some literature
that will be circulated to stations,
should you come across members of
the community who would benefit
from the awareness.
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passed to the police, ambulance, fire

For more information about the

and rescue, or coastguard.

service click on the banner below.

Read More

Chesterfield and Belper Pride
The Service and members of the LGBT+ & Allies Support Network and local
Stations proudly attended two Prides in Chesterfield (21 July) and an inaugural
Belper Pride (3 August). Thank you to all staff for their support! Both events
combined brought together over 10,000 residents from Derbyshire and beyond
to celebrate diversity of our communities.
One more Pride locally this year in Derby (Bramble Street) on 7 September
2019. See you there!

Employee Support Networks
In addition to our the Fire Brigade Union, UNISON, Occupational Health or the
Employee Assistance Scheme amongst others, we have a range of networks at
Derbyshire Fire & Rescue Service.
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DFRS employees have established a number of network support groups, with
the purpose of employees being able to meet and raise issues of common
interest, share experiences, views and ideas, as well as consulting on Service’s
policies and procedures and being able to feed back.
Networks are open to any member of staff who supports the aims and values of
an individual network. One can join a network to offer support to other people,
or in order to receive support.
All employees are encouraged to get involved and for more information, can
speak to the Inclusion Team or individual networks directly.
• Gender Support Network The network is an initiative designed to
highlight the working environment experienced by female members of the
Service. It is seen as an integral network offering support and advice to all
staff, female and male.
◦ Next meeting: Wednesday, 9 October 2019, 10:00-14:00 at Clay
Cross Fire Station
◦ Contact: gendersupportnetwork@Derbys-Fire.Gov.UK
• LGBT+ & Allies Support Network The network offers support and
advice to all members of the Service on LGBT+ related issues in order
to create an inclusive and positive working environment for all.
◦ Next meeting: Monday, 28 October 2019, 10:00-12:00 at Alfreton
Fire Station Community Room
◦ Contact: LGBTandAllies@Derbys-Fire.Gov.UK
• Wellbeing Support Network The network works towards supporting a
culture that will ‘stamp out stigma’ associated with mental health issues
and influence the Service's approach to mental health and wellbeing.
◦ Next meeting: Friday, 13 September 2019, 10:00-12:00 at Alfreton
Fire Station Community Room
◦ Contact: well4work@Derbys-Fire.Gov.UK
• Multi-Cultural Network The group's purpose is to discuss and represent
views of the employees in matters of cultural diversity and inclusion.
◦ Next meeting: Wednesday, 30 October 2019, 10:00-12:00 at
Alfreton Fire Station Community Room
◦ Contact: DFRSinclusion@Derbys-Fire.Gov.UK
• Service Chaplains We are fortunate to have the services of a number of
Chaplains that are willing to offer their time and support any and all of our
staff. To find out more please visit DFRS Service Chaplains.
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Busy Summer Season for Community Engagement
There has been some excellent community engagement going on this summer
with stations, watches, CSOs and teams organising, hosting or supporting local
initiatives. Some events engaged with specific communities, while other were
open to the general public. Here are few of them:
• Sight Support - station visit for visually impaired young people and their
families and carers;
• Ukrainian Community Summer Camp;
• Derby Caribbean Carnival;
• West Indian Community Summer School;
• Derby Royal School for the Deaf Open Day;
• Shirebrook Community Heritage Day;
• Chernobyl Children's Project Station Visit;
• Belper Community Engagement Event;
• Ripley This Girl Can Event;
• Glossop Emergency Services Fun Day;
• Supporting the community in Whaley Bridge;
• and of course our Station Open Days and loads more!
Thank you to you all for making it happen!
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Become an LGBT+ Ally
The term ‘LGBT+ Ally’ is used to describe someone who is supportive of
LGBT+ people. It encompasses non-LGBT+ Allies, as well as those within the
LGBT+ community who support each other, for example a gay man who is an
Ally to the Trans community.
There are many ways to show your support as an LGBT+ ally, there isn’t a
‘right’ way to do this. Ways that you could show support include:
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• Don’t allow homophobic, biphobic or transphobic jokes or statement to go
•
•
•
•

unchallenged
Provide confidential support to someone who is LGBT+ or has family or
friends who are
Attend Pride celebrations or other LGBT+ internal and external events
Demonstrate your open support by wearing a LGBT+ badge
Get involved with the LGBT+ & Allies Support Network

The most important support that you can give, comes from being yourself.
There is no right or wrong way to be a LGBT+ Ally. Ensure that your colleagues
known that LGBT+ equality isn’t something you’re supporting because you
have to, but because you want to.
If you would like more information about becoming an ally please contact
Rachel Salmon on LGBTandAllies@Derbys-Fire.Gov.UK
You can also speak to current Allies at the next LGBT+ & Allies network
meeting on the 28th October 2019, 10-12 at Alfreton Fire Station.

Positive Action Update
So far this year we have
undertaken 97 community
engagement events and have a
further 41 scheduled in.
To find out more about events in
your area, please search for the
Positive
Action
Calendar
on
FireView
or contact
PositiveAction@DerbysFire.Gov.UK

Internal LGBT+ Conference
On 2nd September, we will be hosting an internal LGBT+ Conference at the
JTC, 09:00-16:30.
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The Conference will focus on increasing knowledge and awareness, and will include
sessions on mental health, stereotypes and terminology, trans awareness and
intersectionality. It is intended to be an interactive day that may dispel some myths and
seek to inform about many areas of relating to LGBT+ issues and enable a broader
understanding. Lunch will be provided and the event will be non-uniform.
If you are due to be on duty on this day, you can put in for training course leave, with
Line Manager approval, and if not on duty you will be paid as per grey book conditions.
Please let us know via return email to DFRSInclusion@Derbys-Fire.Gov.UK if you or
a member of your team would benefit from attending this conference, or if you would
like any more information on what the day will include.

Station Visits
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Team

continues a

series of station visits. Engaging with
Watches and On-Call units across
the
county
on
a
variety
of matters including positive action,
equality and diversity, employee
support networks and community
engagement.
The
team
have
timetabled a series of visits, but if
you would like to discuss arranging a
visit,
please
contact
us
on
DFRSInclusion@DerbysFire.Gov.UK.

DFRS Policies
As a part of last year's Stonewall
Workplace
Equality
Index
Submission, a thorough feedback
has
been
received
regarding
relevant DFRS Policies.
Following the feedback, the Inclusion
Team jointly with HR Services has
been working to update the following
policies,
ensuring
they
are
LGBT inclusive:
•
•
•
•
•
•
•

Adoption Leave
Dignity at Work
Maternity Leave
Paternity Leave
Shared Parental Leave
Special Leave
Transitioning at Work
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Forms

of

Communication
The
Service
recognises
its
responsibility to provide information
which is accessible to all of its
stakeholders. This is achieved by
making information available on
request in a range of alternative
formats.
To
ensure
accessibility
of
information, a guidance document
for
Alternative
Forms
of
Communication (i.e. British Sign
Language) has been created in order
to improve communication and
deliver an effective service to
members of our communities.

Read More

Dates to remember...
• Menopause Awareness Month
- September
• Derby Pride - 7 September
• World Suicide Prevention Day 10 September
• Bi-Visibility Day - 23
September
• BSL Charter Signing
Anniversary - 28 September
• Black History Month - October
• Dyslexia Awareness Week 1-7 October
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• World Mental Health Day - 10
October
• Diwali - 27 October
• Transgender Day of
Remembrance - 20 November
For more information contact us on
our email below.

Want to know more
If you have any questions or
comments on this newsletter or
would like to get involved, please
contact us on
DFRSInclusion@DerbysFire.Gov.UK or follow us on Twitter
@DFRSInclusion

Copyright © Mr Woo, 2019. All rights reserved.
Our mailing address is:
DFRSInclusion@Derbys-Fire.Gov.UK
Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
*|IF:REWARDS|* *|HTML:REWARDS|* *|END:IF|*
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Public Sector Equality Duty Report 2018/2019
Derbyshire Fire & Rescue Service (DFRS) is a public sector organisation. All public sector
organisations are subject to the Public Sector Equality Duty (PSED), which is outlined in the
Equality Act 2010 and ensures that public bodies consider the needs of all individuals – in
shaping policy, delivering services and their own employees.
DFRS monitors equality and diversity information internally across several areas of the
organisation. This document provides equality monitoring information about our employees
and some of our activities from 1 April 2018 to 31 March 2019.
Further information about the activities delivered by the Service can be found in the Annual
Report 2018/2019.
In accordance with the Equality Act 2010 PSED our equality objectives are summarised below.
Further information is available in the Diversity and Inclusion Strategy 2016 – 2021 and Diversity
and Inclusion Action Plan 2019 – 2020.
● Community Knowledge and Engagement:
To develop a framework to collect, analyse and use information to understand the local
community and their changing needs; engage effectively with all communities and ascertain
customer satisfaction.
● Leadership, Partnership and Organisational Commitment:
To ensure strong and visible leadership within the Service; ensuring equality and inclusion is
embedded within the governance framework.
● Effective Service Delivery:
To ensure services are accessible and responsive to the needs of people in the community
and procurement and commissioning considers the local community.
● Employment Conditions, Health and Wellbeing:
To ensure workforce strategies, policies and processes support an inclusive working 		
environment.
● Recruitment, Training and Progression:
To ensure we have a diverse, skilled and motivated workforce.
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OUR EMPLOYEES – WORKFORCE PROFILE (MARCH 2019)
The age, gender, ethnic origin, religion, sexual orientation and disability are recorded for all staff.
This information ensures that the make-up of our organisation strives to reflect the community we
serve. The workforce of DFRS stands at 891 as of 31 March 2019.

STAFF
INCLUDED

AGE

GENDER

2018/19

Commentary

891

There has been a small increase
of 23 employees when comparing
to the previous year.

The age profile of the workforce
remains largely unchanged with
the majority of staff aged between
35 and 54 (63%).

Overall there has been a slight
increase in the number of female
employees within the workforce.
Women represent 20% (181
employees) of our organisation,
while men represent 80% (710).
In operational roles, women
represent 5.9% of the workforce,
an increase on 4.2% on the
previous year. Women account for
62% of support roles and 83% of
Fire Control roles.
The percentage of women in
senior roles (Area Manager and
above) within the Service stands
at 25%.
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ETHNICITY

92.1% (821) White British or Irish
3.3% (29) Other Ethnic Groups
4.6% (41) Not Stated

The most common ethnicity after
‘White British or Irish’ was ‘Asian
or Asian British’, which accounts
for 10 employees, followed by ‘Any
Other White Background’ accounting
for 8 and ‘Mixed’ heritage 6.
Ethnic minorities’ profile of
Operational Staff is 2.4% (16),
which is a slight increase (by 1) on
the previous year.
41 employees have not stated
their ethnicity – this compares to
44 in 2017/2018.

DISABILITY
The disability profile of the workforce
stands at 1.9% (17) across the Service.
89.2% of employees recorded no disability
8.9% Not Stated

RELIGION

44.1% Not Stated
27.4% Christian
24% No Religion
Most common religion after these was
‘Other’, followed by Buddhist, Sikh, Hindu
and Muslim.

SEXUAL
ORIENTATION

The disability profile of the
workplace remains largely the
same as 2017/18. Of the 17
employees recording a disability,
11 were in Support roles and 6 in
Operational roles. This represents
5.9% and 1.6% of those groups
respectively.
This religion or belief profile of
the workforce remains largely
unchanged when compared to
2017/18, the biggest change being
a 4% increase in those who stated
they had no religion.

56.2% (501) of the Service’s 891
employees have declared their
sexual orientation.
Nearly 1.5% of the total number
of employees have described
themselves as Lesbian, Gay or
Bisexual, an increase from 0.8% in
2017/18.
Overall the sexual orientation
profile of the Workforce remains
similar to last year. There has also
been a positive decrease in the
number of people declining to state,
with 390 declining in 2018/19
compared to 414 in 2017/18.
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FEMALES IN OPERATIONAL ROLES
2018/19

Commentary
5.9% of operational staff are
female (Wholetime and On-Call
combined), which represents an
increase of 1.7% on 2017/18.

NUMBER OF
FEMALE
OPERATIONAL
STAFF

40

8% of Wholetime firefighters (28
out of 352) and 3.7% of On-Call
firefighters (12 out of 322) are
female.
There has been an increase of
12 operational females since last
year.
Nationally, 5.2% of firefighters
were females in 2017.
The crewing types for
operational females remains
largely unchanged from 2017/18.

CREWING
TYPES

70% of female operational
employees are Wholetime, while
30% are On-Call.

ETHNIC MINORITIES IN OPERATIONAL ROLES
2018/19

NUMBER OF
OPERATIONAL
STAFF FROM
ETHNIC
MINORITIES

16

Commentary

2.4% of operational staff are from
ethnic minorities. For wholetime this
figure rises to 2.6%. In On-call roles
2.2% of staff were from ethnic minorities,
a 1.5% increase on 2017/18.
The overall operational figure is
disproportionately lower than the ethnic
minorities’ profile of Derbyshire which is
9.2% (City and County combined).
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2018/19

Commentary

56% of operational employees from
ethnic minorities are Wholetime
employees and 44% On-Call

CREWING
TYPES

NEW STARTERS IN ALL ROLES

NUMBER
OF STAFF
RECRUITED

2018/19

Commentary

102*

Staff recruited in 2018/19 were
evenly split between Wholetime (34.3%),
On-Call (32.4%) and Support (33.3%)

51% of new starters were aged between
25 and 34 years which is a notable
increase on the 34% reported last year.
A further 19% were aged between 35
and 44.
AGE

GENDER

4% (4) of the new starters were aged
between 55 and 64, which is a slight
reduction on the 9% recorded in 2017/18.

Overall, the percentage of female
recruits in all roles has increased to 37%,
which represents increases from 25% in
2017/18 and 20% in 2016/17.

6

PUBLIC SECTOR EQUALITY DUTY REPORT 2018/2019

2018/19

Commentary

91% White British or Irish

The majority of candidates identified
themselves as White British or Irish. 5%
were from other ethnic groups.

4% Not Stated
ETHNICITY

5% Black or Minority Ethnic

2% Yes
65% No
DISABILITY

33% Not stated

54% No religion
32% Christian
1% Buddhist
RELIGION

SEXUAL
ORIENTATION

11% Not stated

Only 4% of new starters did not state
their ethnicity, which is a 30% decline on
the previous year.
2% of new starters have declared
a disability, while the percentage of
people not declaring their disability
status decreased from 55% to 33%.

The religion or belief profile of new
starters is largely made up of Christian
faith (32%) and those with no religion or
belief (54%).
More people declined to state their
religion or belief than in 2017/18.

There has been an increase in the
percentage of new starters stating their
sexual orientation, from 67% in 2017/18
to 90% in 2018/19. This includes an
increase from 1% to 7% for LGBT+ and
66% to 83% for heterosexual.

*Please note, the difference in the total number of new starters in this section of the report (102)
and the total number of successful applicants in the section below (106) is due to them being
successful in the recruitment process during 2018/2019 and commencing employment during
2019/2020.
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RECRUITMENT INFORMATION – VACANCIES (BOTH INTERNAL & EXTERNAL)
2018/19

Commentary

NUMBER OF
APPLICANTS

1576

There has been a decline in the total
number of applicants when comparing to
the 1,908 reported in 2017/18.

INTERVIEWED

358

SUCCESSFUL

146

358 applicants for all vacancies were
invited to an interview and 146 were
successfully appointed.

The majority of applicants were between
25 and 34 years of age (39%), showing
similar trends to previous years.

AGE

The male-to-female ratio for all applicants
has changed from 80:20 to 70:30.
The percentage of female applicants has
increased to 31% compared to 22% in
2017/18.
84% of Wholetime firefighter
applicants were male.
The number of female applicants
invited for an interview was relatively
proportionate (32%) to the total number
of female applicants.

GENDER

The male-to-female ratio of those
successful at the interview stage was
70:30.

ETHNICITY

91% (1433) White British

The most common ethnicities after
‘White British’ were

7.5% (118) Other Ethnic Groups

Any Other White (48)

1.5% (25) Not Stated

Asian or Asian British (33)
Mixed Background (23)
8

PUBLIC SECTOR EQUALITY DUTY REPORT 2018/2019

RECRUITMENT INFORMATION – VACANCIES (BOTH INTERNAL & EXTERNAL)
2018/19

Commentary
The BME (Black and Minority Ethnic)
profile of all applicants is slightly lower
than the ethnicity profile of Derbyshire
(City and County combined).
The proportion of BME applicants invited
to the interview stands at 6%, and 2.7%
for the ‘successful applicants’ stage.

2.6% (41) of applicants
recorded a disability
DISABILITY

The number of applicant stating a
disability was relatively proportionate to
those invited to the interview stage (2.7%),
but lower at ‘successful applicants’ stage
(1.3%).

55% No Religion
35% Christian
5% Not Stated

RELIGION

The religion or belief profile of the
applicants remains largely unchanged
when compared to the last year.

Most common other religions
were; Other, Muslim and Buddhist.

99% of all applicants declared their
sexual orientation. This is a positive
increase from 96% in 2017/2018 and
83% in 2016/2017.

SEXUAL
ORIENTATION

6% of the total number of applicants
described themselves as Lesbian, Gay,
Bisexual or Other.
4% of the applicants preferred not to
declare their sexual orientation.
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Internal Promotion (Operational Roles)
2018/19
NUMBER OF
APPLICANTS

106

INTERVIEWED

70

SUCCESSFUL

46

Commentary
There has been a similar number of
applicants for internal promotion, when
compared to the previous year (109).
Of these, 70 were invited to an interview
and 46 were successfully appointed.

The majority of applications were aged
between 35 – 44, showing similar trends
to the results of both 2016/2017 and
2017/2018.

AGE

The overall percentage of female
applications for promotions declined
from 6% to 5% (from 7 to 5 applicants)
when comparing to 2017/18.
The success rate of female applicants
was 40% (2 of those who applied
have been successful at the interview
stage and subsequently appointed),
with females accounting for 4.3% of all
successful candidates.

GENDER

94.3% (100) White British or Irish
4.7% (5) Other Ethnic Groups
ETHNICITY

DISABILITY

1% (1) Prefer not to say

Applicants from minority ethnic groups
made-up 4.5% (5 applicants) of all
applicants for internal promotions –
similar to the results of 2017/18.
One BME (Black and Minority Ethnic)
applicant was successfully appointed
(2% of all successful applicants).

Zero applicants declared disability at
No applicants recorded a disability the application stage, compared to 5 the
year before.
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Internal Promotion (Operational Roles)
2018/19

Commentary

55.5% Christian
34% No religion
7.5% Prefer not to say
RELIGION

3% Other

The majority of applicants for internal
promotions described themselves as
Christians, whilst ‘no religion’ accounted
for the second highest number of applicants.

97% of all applicants declared their
sexual orientation showing a similar trend
to the previous year. This is a positive
increase from 68% when compared to
2016/2017.
SEXUAL
ORIENTATION

2% of the total number of applicants
have described themselves Gay,
Lesbian, Bisexual or Other.
Only 3% of the applicants preferred
not to declare their sexual orientation,
compared to 8% in 2017/18.
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Retention
2018/19

Commentary
There were a total of 82 contracts of
employment that ended across the
Service during the year 2018/19.

NUMBER OF
STAFF LEAVING
THE SERVICE

82

27 (33%) Wholetime employment
contracts ended in the same period,
while 17 (21%) ended in Support and 1
in Control (1%).

45 voluntary resignation
27 voluntary retirement
4 transfer out
REASONS FOR
LEAVING

The on-call duty system accounted for
37 (45%) of all contracts ended.

1 left one post
1 end of contract
1 deceased

Voluntary resignations were the main
reason for people leaving the Service
with 48% of all leavers. The majority of
these were On-Call staff (69%).
The largest proportion of
wholetime leavers were due to voluntary
retirements (67%).

1 early retirement
1 transfer to Wholetime

Over 50% of all support contracts ended
via voluntary resignations.

The age groups 25-34 (27%) and
45-54 (28%) accounted for the largest
proportion of leavers (55% combined).
AGE

This is relatively similar when compared
to 2017/2018.

Women represent 20% of the entire
workforce and males 80%.

GENDER

Females account for 13% of leavers, which
is lower than their overall percentage
within the total workforce.
The percentage of females in operational
roles leaving the Service stood at 1%,
which is a reduction on the 5% recorded
in 2017/18.
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Retention
2018/19
90.2% White British
3.7% Other Ethnic Groups
ETHNICITY

6.1% Not stated

2.4% Yes
97.6% No
DISABILITY

Commentary
The White British category accounts for
92% of employees across the Service
and ethnic minority groups 3.3%.
BME employees accounted for 3.7% of
all leavers.

The proportion of disabled employees
leaving the Service is 2.4%, which is
slightly higher than the overall proportion
of disabled employees within the workforce (1.9%). This is a similar trend to
the previous year.

29.3% Christian
21% No religion
3.7% Other
RELIGION

1% Sikh

The religion or belief profile of leavers
is largely made up of Christian faith
(29%) and those with no religion or belief
(20%).

45% Not stated

SEXUAL
ORIENTATION

The sexual orientation profile remains
largely unchanged when compared to
2017/2018.
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Incidents Attended – Rescues, Casualties and Fatalities
2018/19
NUMBER
OF PEOPLE
INVOLVED IN
FIRE, ROAD
TRAFFIC
COLLISION AND
OTHER
SPECIAL
SERVICE
INCIDENTS

TYPE OF
INCIDENTS

1170

Commentary

There were a total of 1,170 persons
involved in incidents attended by the
Service, which represents a decrease
of 34% (614 people) when compared to
2017/18.
The number includes:
• 64% Injured
(including rescue with injury)
• 32% Rescued without injury
• 4% Fatalities

44% Road Traffic Collision
42% Other Special Service
14% Fire

The majority of people were involved
in road traffic collisions and other
special service incidents, which includes,
but is not limited to, gas leaks, water
rescues, lift rescues, rescues from
heights, chemical incidents or assisting
other services.

The age profile of those involved in
incidents has changed slightly when
comparing against 2017/18.

AGE

The groups 00-17 and 18-39 account for
41% of all people involved in incidents.
The groups 60-79 and 80+ account for
26% which is a notable reduction on the
36% recorded in 2017/18.
There has been an increase in ‘not
known’ category from 9% to 12%.

GENDER

There were more men involved in
incidents (51%) compared to women
(46%), which is similar to results of the
previous two years.
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Incidents Attended – Rescues, Casualties and Fatalities
2018/19

75% White British or Irish
9% Other Ethnic Groups
ETHNICITY

16% Not Stated

Commentary

Overall, there has been a change in
the ethnicity profile of persons involved
in incidents. This is largely due to an
improvement in ethnicity recording.
There has been a positive decrease
from 38% to 16% in the ‘not stated’
section.
Where ethnicity was recorded, White
British or Irish account for 75%, Asian or
Asian British 4.1%, White Other 1.7%,
Black or Black British 1.6. Mixed and
Any Other Ethnicity each account for
fewer than 1% of casualties.

Safe and Well Visits
NUMBER OF
HOME VISITS

2018/19

Commentary

13,004

Between 1 April 2018 and 31 March
2019, 13,004 homes received Safe and
Well visits.
70% of all visits have been delivered
to households where all persons were
aged over 65, while 67% of households
were inhabited by a single person aged
over 65.

AGE

5,140 (40%) residents recorded a
disability, which is similar to the results in
2017/18.
DISABILITY
In 77% of households visited, there was
at least one female, while 54% of households had at least one male resident.
GENDER

This generally reflects the figures of
2017/18.

ETHNICITY

93% of visits were delivered to households where occupiers described
themselves as White British or Irish,
which is slightly higher than the overall
ethnic make-up of Derbyshire (91.5%).

93% White British or Irish
2.4% Other Ethnic Groups
4.6% Not Stated
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Conclusion and Next Steps
Derbyshire Fire & Rescue Service is keen to ensure that the monitoring data collated in this report
is used to inform its employment practices and service delivery. As a result, this information has
been
• used to develop significant policies and practices, key examples of which are as follows:
• Monitoring data identified that women and members of BME and LGBT+ communities remain
underrepresented in the Service, particularly in operational roles. Increases in these figures
have been limited previously due to lack of recruitment into operational roles. Therefore, in
advance of any future programmes of recruitment for firefighters, both wholetime and on-call,
the Service has put in place a two-year programme of positive action. This includes
attending community events, schools’ career days, holding awareness sessions, developing
online resources for potential applicants in order to raise awareness about firefighting career
and encourage members of underrepresented groups to apply.
• The report shows an overall increase amongst the number of female recruits across all
roles, especially operational staff and LGBT+ staff, when compared to the previous year,
evidencing positive outcomes of the positive action project.
• Data collected during Safe and Well Visits supports the Service’s target risk methodology, and
this data will be used to inform any future developments of this scheme. In order to improve
direct engagement with diverse communities, especially where a language barrier poses
a challenge, the Service has started a trial of tablets with messages in various languages
linked to telephone interpreting service in order to improve communication.
For any enquiries or comments on this report, or on equality and diversity in general, please
contact Prevention and Inclusion Department on 01773 305305 or at
Prevention&InclusionAdmin@Derbys-Fire.Gov.UK
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