Members of the Inclusion & Equality
Forum
Cllr J Patten
Cllr J Perkins
Cllr M Rawson
Cllr S Marshall-Clarke
Cllr S Burfoot

Headquarters

Telephone No

Butterley Hall, Ripley,
Derbyshire. DE5 3RS

01773 305305

Contact Name & Address

Our Reference

Laura Slade

TM/LS

Contact Extension No

Your Reference

5317
Date

8 January 2019

Dear Member
MEETING OF THE INCLUSION & EQUALITY FORUM
Please attend the meeting of the Inclusion & Equality Forum, which will be held on
15 January 2019 at 1030 hours in the Fire Service Boardroom, second floor at the Police
and Fire Headquarters, Ripley.
The agenda is set out below.
Yours sincerely

Terry McDermott
Chief Fire Officer/Chief Executive

AGENDA
1. Apologies
2. Declaration of Interests
3. Minutes of the Meeting held on 16 October 2018 (for note/matters arising)
4. Minutes of the Inclusion Performance Board held on 5 December 2018 (for note)
5. Update on Diversity and Inclusion Activities – Marc Redford

email: reception@derbys-fire.gov.uk
www.derbys-fire.gov.uk

Chief Fire Officer / Chief Executive
Terry McDermott MA

6. Update on Positive Action Activities (verbal update) – Rachel Salmon
7. British Sign Language Action Plan 2019/2020 – Lukasz Gazda
8. Any Other Business

ITEM 3
DERBYSHIRE FIRE & RESCUE AUTHORITY
INCLUSION & EQUALITY FORUM
MINUTES OF MEETING HELD ON 16 OCTOBER 2018
Present:

Cllr Julie Patten (Chair)
Cllr Sue Burfoot
Cllr Jim Perkins
Terry McDermott
Louise Taylor
Judi Beresford
Dave Crowther
Rob Taylor
Philip Mitchell
Lukasz Gazda
Marc Redford
Rachel Salmon

Committee Clerk: Marie Lloyd-Jones
Apologies:

1.

Cllr Steve Marshall-Clarke

Declaration of interests
No interests were declared by Members.

2.

Minutes of the meeting held on 24 April 2018
The minutes were noted as an accurate record.

3.

Minutes of the Inclusion Performance Board held on 18 September 2018
Members noted the minutes of the Inclusion Performance Board.
Members noted that the status on 18 September 2018 of current of
applications for the Wholetime Recruitment was 230 applications started and
115 completed. Within the 115 completed, there were 17 females.
The ICIB asked if a representative would be able to sit on the Inclusion &
Equality Forum. Following discussion it was agreed that there was sufficient
representation at the meeting but a guest invite could be sent to provide
reassurances.
Members noted that Equality Impact Assessments have now been replaced
with People Impact Assessments and training and guidance would be
provided.
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4.

Minutes of the Independent Communities Inclusion Board held on
14 September 2018
Members noted the minutes of the Independent Communities Inclusion Board.

5.

Update on Diversity and Inclusion Action Plan 2017/18 & 2018/19
M Redford provided an overview of the Diversity and Inclusion Action Plans.
M Redford clarified some elements of the plans.
Work has taken place around supporting refugees in Derby with home fire
safety using pictorial booklets and also raising awareness of volunteering
opportunities.

6.

Update on Positive Action Activities
M Redford provided an update on Positive Action Activities.
Members noted that there were a number of positive action activities being
carried out throughout the County.
As of today, we have:
 Attended 45 events
 Used 104 Positive Action Champions
 Worked 294 hours
As of the end of 2018 (subject to changes), we will have:
 Attended 59 events
 Used 145 Positive Action Champions
 Worked 338 hours
Members noted that Network Groups are held regularly which include:






Gender Support
Derbyshire LGBT
Employee Network
Menopause Support
Wellbeing Support

DFRS will be signing a joint pledge with Nottinghamshire and Leicestershire
Fire & Rescue Services as part of the commitment to improving access for
deaf people in Derbyshire.
Mental Health Awareness sessions have been well received and Members
asked if there is evidence to prove there has been an increase in take-up of
the EAP Scheme. J Beresford would ensure Mental Health Awareness
sessions are rolled out across the Service. 15 Blue Light Champions have
also been appointed internally.
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Members noted that Critical Incident Welfare Support sessions are now
carried out as a matter of course.
Members noted the appointment of the new role of Positive Action Officer.
7.

Adoption and Fostering
J Beresford confirmed that the Maternity and Adoption Policies are now live
and include a section on Fostering.

8.

Public Sector Equality Duty (PSED) Report 2017/2018
L Gazda presented the PSED Report which Members noted.

9.

Stonewall Workplace Equality Index 2019
L Gazda informed the group that the Stonewall Workplace Equality Index
2019 was submitted on the 7 September 2018. Participating employers
demonstrate their work in 10 areas of employment policy and practice.
A survey to support the index would be placed in the WIS and feedback would
be available in January 2019.
Thanks were given to the Policy and Inclusion Team for the work carried out
to complete the Index on time and in such depth.
Members suggested the survey be included on the front page of FireView for
ease of access.

10.

Any Other Business
Members requested that all papers required for the meeting are circulated in
advance.
Members requested that a Quarterly Inclusion Newsletter be produced to
send out to the wider organisation.
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DERBYSHIRE FIRE & RESCUE SERVICE
INCLUSION PERFORMANCE BOARD
5 DECEMBER 2018
Present: T McDermott (Chair), J Beresford, L Taylor, R Taylor, M Redford, J Cork, H Minion, L Gazda, R Salmon, Z Wilson, A Bell
Apologies: G Tomlinson, P Mitchell, D Crowther, R Roberts, B Curry, J Raisin, A Cartwright
Date of
Meeting
5.12.18

Decision/Action

Due Date

NEW COMMENTARY / ACTIONS FROM MEETING: 5 DECEMBER 2018
People Strategy Update
H Minion provided an update on the people strategy, which included:










The strategy will continue to include 5 work streams. Wellbeing previously sat under the
engagement work stream and has now been moved to culture and wellbeing.
Shared Service Architects have delivered a police/fire collaboration programme to some
employees.
A full review of the ILM has been completed. The new ILM course commenced in September.
Coaching for managers was conducted in October and has been well received.
The wholetime recruitment process has been amended and the new recruit’s course will
commence on 4 February 2019. Each recruit has been allocated a mentor and have attended
‘getting to know us’ days.
The new fitness policy has been implemented with new training ground assessments.
There has been a significant reduction in sickness levels - the Service is adopting a more flexible
approach through case management meetings.
Mental health awareness briefings have been delivered with feedback suggesting they have
been highly effective.
There are now 15 blue light champions who have received additional training from Mind which
included trauma training.
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Action by

Date of
Meeting
5.12.18

Decision/Action

Due Date

Action by

Diversity and Inclusion Action Plan Update
M Redford highlighted some key points within the action plan which included:








5.12.18

3.5 – Identify events to support/promote culture, religion and diversity in the community and
incorporate within the campaigns calendar with information to show why DFRS are supporting
the event: events have been identified and incorporated into the campaigns calendar. Initiatives
are taking place on a regular basis with joint approaches across the emergency services.
3.7 – Enhance data held on station dashboards to include demographics about the local
community: information is shared across the Service in order to maintain up to date knowledge.
3.8 – Research ‘Louder than Words’ and ‘British Deaf Association’ Charters to be considered by
the Service: L Gazda proposed the Service holds a deaf open day next year. There are plans to
relaunch the 999 SMS service which is in place.
4.12 – Consider actions following PSED and Gender Pay Gap analysis: work ongoing.
4.15 – Introduce BME and Age employee network groups as per feedback from employees: A
BME forum has been established and has been attended by 10 employees. The group are
currently considering a new title for the forum. IPB discussed the employee network groups and
agreed:
o There will be four groups: Gender, LGBT+, BME and Wellbeing
o The wellbeing group will include Age and the group will review if this should be a separate
group in the future
o The terms of reference for the wellbeing network will be amended to reflect the decision
4.16 – Review reasonable adjustment guidance: this is being reviewed between P&I and HR

3.4.19

L Gazda

WDS September Recruitment – Equalities Update
L Gazda provided an update on the overall statistics in relation to the wholetime firefighter
recruitment during Autumn 2018. Overall, there were 267 applications submitted; 47 from females,
13 from BME (incl. 1 female), 206 from white males with 2 preferring not to say. With regards to
migration, there were 45 applications received in total; 2 from females, 3 from BME and 40 from
white male.
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Date of
Meeting

Decision/Action

Due Date

Action by

There will be 12 new recruits commencing a training course on 4 February 19 of which 7 are males
(incl. 2 migration) and 5 female.
The group noted the number of those who declined on sift. H Minion confirmed that HR can extract
the data for discussion at the next board meeting.
5.12.18

3.4.19

H Minion

WDS Recruits Course (105) – Evaluation Report
The board noted the report and conclusions made as a result of the evaluation. It was noted the
recruits felt there was an inconsistency between instructors. To alleviate this, it has been proposed
that there is a duty instructor and duty trainee for each day of the course.

5.12.18

Positive Action Update
R Salmon updated the group on positive action activities:








The group noted that two previous cadets and 1 individual from a YES scheme have attended a
recent positive action event
Registrations are now processed through job train
A survey has been created and will be used to collect feedback from attendees
Positive actions days will be promoted during On Call Awareness Week in January and
expressions of interest will feed into the awareness day being held in March
Awareness days will be tailored to On Call when there is no recruitment for wholetime
All attendees are made aware of the differences between the recruitment process for wholetime
and on call
R Salmon is looking at how other organisations recruit, not just the fire service.
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5.12.18

Proposed BSL Charter Action Plan 2019/20
The board noted the actions within the plan for 2019/20. L Gazda confirmed that the Charter has
been signed and DFRS are on the waiting list to be invited to the forum meetings.
A non-emergency SMS number has been introduced and BSL interpreters can be accessed free of
charge. This will be communicated to members of the public through the website.

5.12.18

Update Employee Network Groups
Gender Network Update – J Cork
The next Women in the Fire Service development weekend will be taking place 21-23 June 19.
Permission was requested to increase the allocated spaces from 10 to 12. T McDermott agreed
subject to any new requests taking priority over those who have attended before.
The group will be working with HR to look at the job share / flexi policy. The board supported looking H Minion /
into issues with a policy if these have been experienced. It was recommended to bring any
J Cork
comments on the policy to the next IPB meeting.
At their last meeting, the network discussed female facilities on station. T McDermott will discuss
further with B Curry.

T
McDermott

Dyslexia Network Update – L Gazda
DFRS are sharing guidance and resources with Nottinghamshire and Leicestershire FRS.
LGBT+ & Allies Network Update – R Salmon
R Salmon, along with P Mitchell, attended an LGBT+ Conference at Tyne & Wear FRS on 27
November and also ran an LGBT+ session at the Operational Training, Policy & Assurance Portfolio
away day.
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An LGBT+ Conference: Reaching Out will be run at Derby University on 15 February.
5.12.18

Any Other Business
M Redford bought to attention a survey being run by Mind, to find out about mental health in all of
the emergency services to understand the current experiences of staff and volunteers. The survey
will be send out on email and closes on 17 January.

18.9.18

ACTIONS FROM PREVIOUS MEETINGS
Independent Community Inclusion Board (ICIB) Update
At the meeting, L Gazda provided the group with an update on the people impact assessment and
would like to use the group as a sounding board for various issues as and when appropriate.
L Taylor also delivered an overview on GDPR.
The ICIB asked if a representative would be able to sit on the Inclusion & Equality Forum, L Taylor
will discuss with the chair of the forum.

16.10.18

L Taylor

21.12.17

DJ

5.12.18 – To be carried forward to the next meeting.
14.9.17

PSED Report and Future Actions
D Johal presented the public sector equality duty report 2016/17 which provides a workforce profile
containing information about employees and some of the activities the service has undertaken from
1 April 2016 to 31 March 2017.
The group agreed that the data recorded in the report should influence service activities such as
community work.
Crews are trained and encouraged to record data on persons involved in fire and special service
incidents. The age profile of those involved in incidents has changed when compared to previous
years which is thought to be linked to an improvement in data recording of age. Further
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improvements could be made by capturing date on the IRS. D Johal to progress this with data
management.
12.1.18 – This information is now recorded on the IRS. Crews are encouraged to include as much
information as possible. DJ/PM to explore the possibility of changing the interface to include a field
for ethnicity.

18.9.18

PM/DJ

21.12.17

DJ/RW

5.12.18

RS

18.9.18 – Complete.
B Curry informed the group that work is ongoing to improve the exit interview process to better
understand the reasons for people leaving the service. An online questionnaire will also be available
in the future.
Equalities training will be taking place for all employees to understand why data is captured and how
it is used. D Johal and R Wort will also be discussing PSED at the station manager and watch
manager meetings.
18.9.18 – This has been discussed. Creation of a 1 minute video is in progress and will be rolled out
to crews. P Mitchell confirmed that equalities training is being sourced, with workshops currently
being carried out to determine the content of the training.
5.12.18 – R Salmon is creating a story board to determine content. It will then be decided if the
video can be created in house or by an external company.
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CLOSED ACTIONS
18.9.18

Diversity and Inclusion Action Plan
M Redford discussed the actions within the 2018-2019 plan and the following comments were noted:







3.8 – Engagement with Communities: The ‘Louder than Words’ and ‘British Deaf Association’
Charters are to be signed by the Service. Videos will be produced to raise awareness.
3.9 – Engagement with Communities: Work is ongoing to create an SMS service as a way for
deaf and hard of hearing communities to report fire emergencies and incidents. All videos
produced by the Service in the future will contain subtitles.
4.15 – Staff Engagement and Communication: It is preferred to write to BME employees to
suggest a meeting to discuss the potential to set up a network as opposed to setting one up
immediately.
5.19 – Recruiting, Retaining & Employing a Diverse Workforce: It has been suggested that if
employees assisting at positive action events were issued with a tablet, it could increase the
amount of people registering for an event as this could be completed at the time. Impacts on
GDPR will need to be considered.
5.24 – Retention & Progression within the Organisation: H Minion suggested that students as
Derby University may wish to undertake the research as part of their studies. M Redford will
further explore this opportunity with Dr Coxhead.

5.12.18

5.12.18 – Contact has been made with Dr Coxhead who suggested a research student would be
ideal. M Redford will meet with the student, once they have been selected.
18.9.18

Positive Action Update
M Redford confirmed that 34 positive action events have been carried out, which equates to
approximately 236 hours of dedicated time. The Service is currently recruiting to the new role of
positive action officer and interview will be taking place over 1-2 October.
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M Redford

18.9.18

Public Sector Equality Duty Report 2017/2018
L Gazda presented the report which provides equality monitoring information about DFRS
employees and some of the activities from 1 April 2017 to 31 March 2018.
The group discussed the data within the report and the CFO asked if the police could be contacted
to find out if they experience similar issues with people filling out the monitoring forms.

5.12.18

L Gazda

5.12.18

L Taylor

5.12.18 – L Gazda confirmed that the Police do experience similar issues particularly around the use
of the ‘prefer not to say’ option.
18.9.18

People Impact Assessment
R Salmon presented the new form for the People Impact Assessment, formerly known as the
Equality Impact Assessment.
The new form consists of 5 steps and reflects the change to protected characteristics.
Training is currently being coordinated and a guidance document has been produced. It was
suggested that this change will require an amendment to the FRA report template.
5.12.18 – Complete. R Salmon also confirmed that the training had now commenced.
The group reiterated that all new policy and procedures require a People Impact Assessment.

13.4.18

Diversity and Inclusion Action Plan
D Johal presented the Board with the diversity and inclusion action plan which is made up of actions
from within the new framework document. The actions were noted.
The board discussed the expectation for stations to lead on community engagement and campaigns.
It was proposed that station plans should incorporate the calendar of local events which would form
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the basis of community engagement throughout the year. Any activities should be reported through
the dashboard and promoted at APAG/LPAG meetings.
18.9.18

T McDermott

5.12.18

B Curry /
P Mitchell

The CFO will meet with B Curry, Response GM’s and D Johal to discuss further.
18.9.18 – B Curry to discuss at the next APAG meeting supported by P Mitchell.
5.12.18 – M Lee has raised as part of station planning days.
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ITEM 5
OPEN

INFORMATION

DERBYSHIRE FIRE & RESCUE AUTHORITY
INCLUSION & EQUALITY FORUM
15 JANUARY 2019
REPORT OF CHIEF FIRE OFFICER/CHIEF EXECUTIVE
UPDATE OF DIVERSITY & INCLUSION ACTIVITIES

1.

Purpose of Report

1.1 To provide an update to the Inclusion and Equality Forum members of inclusion
activities.
2.

Recommendation

2.1 The Inclusion and Equality Forum to note the progress of the continued work, to
meet the Service’s statutory duty under the Equality Act 2010, the Public Sector
Equality Duty and the Fire and Rescue Service Equality Framework.
3.

Information and Analysis

3.1 Protected Characteristics Update
AGE
Derbyshire Fire Cadets – DFRS linked up with Derbyshire Count Council’s ‘Be
a Mate, Make a Difference’ Campaign designed to support young people who
may have psychological distress or mental health issues. An awareness session
has been delivered to cadets who are encouraged to be role models and develop
their own actions to tackle stigma and promote good mental health. Cadets have
also started undergoing training to become Dementia Friends.
YES! Scheme – DFRS has completed 2 YES! schemes, one in Kingsway, Derby
and one in Bolsover. The service actively sought opinions from parents of young
people involved and received very good feedback. Retention for both schemes
were 70% and 75% respectively.
A 5 day format of the YES! scheme trialled last year received promising feedback
and is due to be implemented this academic term, starting with a school in Derby.
ETHNICITY/RACE
Derbyshire BME Forum – the Service attended the Diversity Day in October as
a part of the Black History Month and an event at African Caribbean Community
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Association in Chesterfield. Both events showcased contribution of black and
ethnic minority communities in Derbyshire and were supported by the local Crew.
New Communities Networking Forum – the Service attended November’s
forum meeting hosted by Derby Red Cross to engage with local organisations
working with refugees, asylum seekers and other new communities in Derby
City. Links established during at the forum helped to organise further fire safety
awareness sessions with Derby Refugee Advice Centre and build links with
Roma Community Care group, with further work to continue in 2019.
DISABILITY
British Deaf Association – Deaf Action Plan: following a joint signing of the
British Sign Language Charter between Derbyshire, Nottinghamshire and
Leicestershire Fire and Rescue Services, the Service has designed an action
plan to achieve the following objectives of the charter. The Deaf Action Plan will
help the Service in achieving inclusion and equality objectives, specifically in
relation to consulting formally and informally with the local Deaf community on a
regular basis, and ensuring access for Deaf people to information and services.
RELIGION
Diwali – A Derby CSO promoted fire safety messages at the Hindu Temple, in
particular relating to candles, cooking safely, fireworks and the importance of
working smoke alarms, while Chesterfield CSO delivered a home fire safety talk
at Asian Association in Hasland focusing on the above safety issues.
Christmas – Fire Safety during the festive season has been highlighted
through direct engagement and home visits as well as social media highlighting
the potentially hazardous elements of Christmas time, including cooking,
candles, decorations and Christmas Tree lights.
SEXUAL ORIENTATION
Derbyshire LGBT Network – DFRS continues collaboration with local partners
on the LGBT agenda. Partners represented at the forum include Derbyshire
Constabulary, Derbyshire County Council, Derby City Council, Derbyshire
Community Health Services, the University of Derby, Derbyshire LGBT+ and
Derby and Burton Hospitals. Another Conference has been organised for Friday
15th February 2019, at the University of Derby, Kedleston Road campus. The
network meets on quarterly basis hosted by partner organisations.
Derbyshire LGBT+ - Inclusion Team engaged with Derbyshire LGBT 50+ group
during their Christmas social event, sharing key safety messages. The group is
a social support group for people who identify as LGB or T and are over 50 and
aims at reducing isolation and loneliness, particularly in rural areas.
3.2 Employee Network Groups
GENDER SUPPORT NETWORK: The last meeting of 2018 took place at
Nottingham Road Fire Station with a guest speaker from Derbyshire
Constabulary’s women’s network, Gender Agenda. It was a well-attended
meeting focusing on female PPE, Positive Action, female facilities around
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stations and a female watch. A representative from Nottinghamshire Fire &
Rescue Service (FRS) attending the meeting discussed a possibility of
organising a mini Women in the Fire Service Training Development Day with
Derbyshire and Staffordshire FRS.

LGBT+ & ALLIES SUPPORT NETWORK: We held another LGBT+&Allies
Network meeting in October, which was attended by support and operational
staff from across the Service, and another one is scheduled for January 2019,
where the Watch from Ilkeston station will be attending. We now have 19
members and have delivered an LGBT+ awareness session to members of
operational training.
BME SUPPORT NETWORK: an inaugural BME employee support network
meeting took place at the end of November with 10 employees attending the
meeting. At this early stage, the meeting focused on why the network should
exist and how it could support both DFRS employees and the organisation in
achieving inclusion and diversity objectives. The next meeting at the end of
January will focus on establishing terms of reference, selecting network reps and
the name for the group.
3.3 Inclusion and Equality Events & Campaigns
Below is a summary of some external events attended by DFRS.
COMMUNITY CHRISTMAS HAMPERS CAMPAIGN – This year Prevention &
Inclusion Department, with colleagues from the Police, organised a joint
collection of food and gift items which have been made up into Christmas
Hampers to be given to vulnerable people within the county. A total of 90
hampers have been delivered by CSO and Crews prior to Christmas making a
difference to the lonely and isolated members of the community.
PRIDE EVENTS – the Service supported two local Derbyshire Pride events in
Chesterfield in July and in September in Derby. The events were attended by
members of the LGBT+ & Allies network, Prevention & Inclusion department,
supported by local Crews
Pride events campaign for equality, challenge discrimination and create
opportunities for engagement and participation. Pride events celebrate LGBT+
life and fundraise to enrich and empower LGBT+ organisations, charities and
communities.
RECRUITMENT – Positive Action – Rachel Salmon has now been in post for
10 weeks as the Positive Action Officer. She has implemented a more strategic
look at careers events and has implemented a strategy to network with diverse
community groups within Derbyshire. Between May and December 2018,
Positive Action Champions, Crews and Duty Officers helped to staff 66 events
(21 since the last I&E Forum) across the county, including careers fairs,
collaborative work with the police and charity events.
We have also hosted 3 awareness sessions for potential applicants at the Joint
Training Centre, with 46 attendees in total. These days were well received and
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feedback gathered means that we are focussing on hosting some On-Call
awareness days in areas such as Glossop and Swadlincote.
There are currently 279 people who have registered their interest in attending an
awareness day in the future, made up of 37% female, 13% BME and 9% LGBT+.
3.4 Training
PEOPLE IMPACT ASSESSMENT – a training package with a new equality
assessment process started to be delivered to relevant employees, with two
training sessions being delivered in December and further sessions planned for
first quarter of 2019.
3.5 Social Media
Appendix 1 details some of the activity on DFRS social media in relation to
equality, diversity and inclusion.
3.6 People Impact Assessments
The Service has reviewed the Equality Impact Assessment process and has
introduced a new People Impact Assessment (PIA) Service Procedure. The new
procedure outlines the PIA process and introduces a new templet.
The following PIAs have been completed since October 2018:



Joint Derbyshire and Nottinghamshire Fire Control Collaboration
Review of Crewing Arrangements for On-Call Stations

Contact Officer: GM Robert Taylor
Head of Prevention & Inclusion
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APPENDIX 1
Social Media Coverage
DFRS Promoting National On-Call Firefighter Awareness Week

Delivering Christmas Hampers to the Local Community

Derbyshire Firefighters Supporting Ilkeston Winter Shelter

Promoting On-Call Firefighter Awareness Day in Glossop

Christmas Coffee Morning at Nottingham Road Fire Station

Christmas Hampers Campaign

Road Safety Awareness Campaign in Swadlincote

Fundraising Football Tournament in Partnership with Derbyshire Constabulary
and Derby County Community Trust

BSL Charter Action Plan 2019-2020

ITEM 7

1. Consult formally and informally with the local Deaf community on a regular basis
No.
Objective
Action
Time
Lead
Frame
Responsibility
Community
Establish links with Derbyshire
Knowledge and
North and South Deaf Forums,
Engagement
Derbyshire Constabulary’s
External Disability Reference
Group and other relevant groups
Community
Ensure DFRS participates in
Knowledge and
relevant forum meetings
Engagement
Community
Improve engagement
Knowledge and
opportunities for Deaf groups
Engagement
and individuals through
involvement activities (i.e. open
days, Derby Royal School for
the Deaf events and talks)
Community
Ensure that deaf people are
Knowledge and
able to contribute to Service
Engagement
specific consultation and
engagement events which relate
to service change
2. Ensure access for Deaf people to information and services
No.
Objective
Action
Time
Frame
Responsive and
Introduce a non-emergency
Accessible
SMS number to let deaf, hard of
Services
hearing and speech-impaired
people to contact DFRS
Responsive and
Raise awareness about the
Accessible
national Emergency SMS
Services
Service with DFRS staff and
communities
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Lead
Responsibility

Interdependencies

Expected Outcome/Key
Performance Indicator

Interdependencies

Expected Outcome/Key
Performance Indicator

ITEM 7

-

Responsive and
Accessible
Services
Responsive and
Accessible
Services
Responsive and
Accessible
Services

Create a webpage on DFRS
website
- Produce a BSL film to
illustrate the Service (joint
initiative with NFRS and
LFRS)
- Produce appropriate
literature to promote
Ensure that all pre-planned
customer-facing films have
subtitles and/or BSL
interpretation
Ensure that the Home Safety in
the Home BSL video (Fire Kills
Campaign) is available on
DFRS external website
Explore use of communication
cards to communicate with deaf
service users (i.e. available on
trucks, for CSOs, etc)

3. Support Deaf children and families
No.
Objective
Action
Engagement with
Communities

Time
Frame

Lead
Responsibility

Interdependencies

Expected Outcome/Key
Performance Indicator

Establish links with Derby Royal
School for the Deaf to ensure
appropriate advice on home fire
safety is available in an
accessible format
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4. Ensure staff working with Deaf people can communicate effectively in British Sign Language
No.
Objective
Action
Time
Lead
InterFrame
Responsibility
dependencies
Effective
Ensure access to BSL
Communication
interpreters as and when
required and staff guidance are
available
Organisational &
Individual Learning
& Development

Organisational &
Individual Learning
& Development

Explore a possibility of providing
an appropriate level of BSL
training to front line staff (i.e.
CSOs) and Deaf awareness
training.
Ensure staff working for DFRS
are aware of services available
for BSL users such as texting
service (emergency and nonemergency)

5. Promote Learning and High Quality Teaching
No.
Objective
Action
Organisational &
Individual Learning
& Development

Expected Outcome/Key
Performance Indicator

Time
Frame

Lead
Responsibility

Interdependencies

Expected Outcome/Key
Performance Indicator

Explore a possibility of the
Service having a point of contact
for the Deaf community trained
to BSL level two to discuss
issues in relation to fire safety,
employment, seasonal safety
issues such as fireworks or
fireworks at events with deaf
people
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