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Together Events - Directory

Introduction
The North East Derbyshire Together Events are a series of 
free drop-in sessions, taking place in different parts of the 
district, whereby residents can engage directly with health 
and wellbeing service providers.  
Due to current restrictions, as a result of the coronavirus 
pandemic, the last two North East Derbyshire Together Events in 
Wingerworth and Eckington have, sadly, had to be cancelled. This 
directory has been produced as a safe method of sharing the same 
health and wellbeing information with the residents of these 
communities.  

Information and contact details of organisations which provide 
invaluable support to our local residents can be found in the 
following pages.  

We hope that you find this directory of health and wellbeing 
organisations useful.
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Health and Wellbeing

Age Concern 
Chesterfield 
and District

Telephone befriending 
service  
Weekly telephone calls to 
anyone 55+ who is lonely or 
isolated. Calls are made up to 
three times a week, Monday 
to Friday between 10am and lunchtime, depending on need and 
availability. 

Trained volunteers call to have a friendly chat to those who would 
benefit from regular contact and the same volunteer calls each 
week to enable a friendship to build. Referrals can be made by 
anyone who feels the service would be of benefit, including self 
referrals, family or other organisations.  

Please contact us to make a referral.

Contact information:
Contact: Jo Sinclair,  
Telephone Befriending Co-ordinator

Telephone: 01246 273333

Email: tbs@ageconcernchesterfield.co.uk

Website: Age Concern Chesterfield website

mailto:tbs@ageconcernchesterfield.co.uk
http://www.ageconcernchesterfield.co.uk
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Health and Wellbeing

Age Concern 
Chesterfield 
and District

Active Age 
Active Age is a project which 
will support and enable people to 
explore their interests and create new 
social connections through local clubs and 
friendship groups in their area.  

We will match you with a volunteer to support you and even 
accompany you until you have established some new friendships or 
have the confidence to go it alone. 

Contact information:
Contact: Debbie Fennell, 
Active Age Co-ordinator

Telephone: 01246 273333

Email: aa@ageconcernchesterfield.co.uk

Website: Age Concern Chesterfield website

mailto:aa@ageconcernchesterfield.co.uk
http://www.ageconcernchesterfield.co.uk
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Health and Wellbeing

Age UK 
Derby and
Derbyshire
We offer a free, confidential 
and independent information 
and advice service to older 
people, their friends and 
carers.  

We can usually help directly 
but, if not, we can signpost you 
to someone who can.  

We can support you to make the best decision about the little 
things that can make a difference and about major life changes.  

Our help can make the difference between living life and just 
managing.

Contact information:
Telephone: 01773 766922

Email: iateam@ageukdd.org.uk 

Website: Age UK Derby and Derbyshire website for information 
and advice

Age UK Derby and Derbyshire facebook page 

Age UK Derby and Derbyshire Twitter page

mailto:iateam@ageukdd.org.uk
https://www.ageuk.org.uk/derbyandderbyshire/our-services/information-and-advice-services/information-advice/
https://www.ageuk.org.uk/derbyandderbyshire/our-services/information-and-advice-services/information-advice/
http://www.facebook.com/AUKDD
www.facebook.com/AUKDD
www.twitter.com/AgeUK_DD
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Health and Wellbeing

Alzheimer’s 
Society
Clients can call on the number 
below or send us an email to 
access informative and advisory 
support from experienced 
Dementia Support Workers.

Contact information:
Contact: Susan O’Malley or Lisa Byrne

Telephone: 01332 208845

Email: derbyshire@alzheimers.org.uk

Website: Alzheimers website

mailto:derbyshire@alzheimers.org.uk
http://www.alzheimers.org.uk
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Health and Wellbeing

Chesterfield 
and North 
Derbyshire 
Tinnitus 
Support Group 
We help and support anyone 
who is experiencing noises in 
the head or ears (tinnitus). Our 
Tinnitus Support Group will help you to understand your emotional 
reactions (e.g. stress and anxiety) and will help you to develop 
strategies to manage your tinnitus. As well as providing advice and 
information, we are here to listen. We offer a range of support 
services including; meetings and online groups, telephone support 
and newsletters.

Contact information:
Contact: Joanne Gordon

Telephone: 01246 380415

Email: mail@tinnitussupport.org.uk

Website: Tinnitus support website

Tinnitus facebook page

mailto:mail@tinnitussupport.org.uk
https://www.tinnitus.org.uk/find-a-support-group
www.facebook.com/Tinnitusbuzzwords
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Health and Wellbeing

Community 
Health 
Champions

Community Health Champions 
are local volunteers who support 
people and activities in their local 
community with a view to improving 
health and wellbeing. 

By becoming a Community Health Champion 
you will encourage and motivate others to enjoy 
healthier lives by raising awareness of health, wellbeing and 
healthy choices, sharing health and wellbeing messages, 
identifying and then removing barriers and creating supportive 
networks and environments.

Contact information:
Contact: Alison Loydall

Telephone: 07816 154812

Email: cdw@ne-derbyshire.gov.uk 

Community Health facebook page

Community Health Champion twitter page

CO
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proving Local Heal
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mailto:cdw@ne-derbyshire.gov.uk
www.facebook.com/Community-Health-Champions-450068515815794
www.twitter.com/CHCNetworkNED
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Health and Wellbeing

Deaf and 
Hearing 
Support

At Deaf and Hearing Support 
our aim is to ensure that 
Deaf and hearing impaired 
people in North Derbyshire 
have access to advice and 
information relating to hearing impairment. 

We demonstrate; equipment to help people hear their television, 
telephones for conversation with family and friends and doorbells 
to ensure calls are not missed at the door. In normal circumstances 
people can visit our resource centre to try out equipment prior to 
purchase.

Please contact us and we will give you advice on equipment.

Contact information:
Contact: Ann Sullivan

Telephone: 07442 536409

Email: ann@deafandhearingsupport.co.uk

Website: Deaf and hearing support website

mailto:ann@deafandhearingsupport.co.uk
http://www.deafandhearingsupport.co.uk
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Derbyshire
Primary Care
Network
We are social prescribers and 
cover Eckington and Wingerworth 
surgeries.  

We help link people to non-clinical 
and community support services to help 
improve wellbeing and reduce  
social isolation.  

A referral is needed from your GP, so if you are experiencing  
social isolation or you feel that your wellbeing needs improving, 
please tell your doctor.

Contact information:
Eckington Surgery: 

Contact: Peter Bird or Jess Solly

Telephone: Peter: 07593 817849, Jess: 07593 817850

Email: peter.bird5@nhs.net    Email: jessica.solly@nhs.net

Wingerworth Surgery: 

Contact: Alison Lyon 

Telephone: 07736 015253 

Email: Alison.lyon1@nhs.net

mailto:peter.bird5@nhs.net
mailto:jessica.solly@nhs.net
mailto:Alison.lyon1@nhs.net
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Health and Wellbeing

Derbyshire 
Alcohol Advice  
Service 
Training Team

Free drug and alcohol awareness 
training for health, community 
and social staff and volunteers. 

These are currently conducted live and trainer led using video 
conferencing (ZOOM/MS Teams). You MUST be working with adults 
in Derbyshire to qualify.

Contact information:
Contact: Ross Burnage

Telephone: 01246 206 514 / 07399247642

Email: training@daas.uk.com

Website: Derbyshire Alcohol Advice website

Derbyshire Alcohol Advice Service facebook page

mailto:training@daas.uk.com
www.daas.uk.com
www.facebook.com/DerbyshireAlcoholSupport/alcadvice


Health and Wellbeing

Derbyshire 
Recovery and 
Peer Support 
Service

We offer one to one targeted 
support, the development of peer 
groups and peer facilitators, telephone 
support and mental health surgeries. 

Since lock down started, we have had to adapt to giving one to 
one support over the phone. Some of the groups still meet but via 
Zoom, and, new, to help with lock down pressures, we offer an 
Emotional Support Line, operating 9am to 7pm Monday to Friday 
(9am to 5pm Bank Holidays) and 9am to 5pm at weekends.  
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Contact information:
Contact: Rob Passey

Telephone: 01773 734989

Email: DerbyshireRecoveryPeerSupportService@rethink.org

Website: Rethink website

Derbyshire Recovery and Peer Support facebook page

Derbyshire Recovery and Peer Support twitter page

Derbyshire Recovery and Peer Support instagram page 

mailto:DerbyshireRecoveryPeerSupportService@rethink.org
http://www.facebook.com/derbyshirerecoveryandpeersupport
http://www.twitter.com/drpsservice
http://www.instagram.com/DRPSService
www.rethink.org
www.facebook.com/derbyshirerecoveryandpeersupport
www.twitter.com/drpsservice
www.instagram.com/DRPSService
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Health and Wellbeing

Derbyshire 
Recovery 
Partnership
Drug and alcohol 
support for adults over 
the age of 18 years

We provide a free, accessible, 
service for clients needing 
support about their own or another’s drug and/or alcohol misuse.

We have a range of approaches including one to one work, 
counselling, education and prescribing services.

Contact information:
Telephone: 01246 206514

Email: info@derbyshirerecoverypartnership.co.uk

Website: Derbyshire Recovery Partnership website

mailto:info@derbyshirerecoverypartnership.co.uk
http://www.derbyshirerecoverypartnership.co.uk
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Health and Wellbeing

Derbyshire 
Stroke and 
Neuro Therapy 
Centre

We support people who are living 
with the effects of stroke, head injury 
and dementia.

We provide day services, a range of activities, 
exercise sessions, an accessible gym and a place to meet new 
people and have fun. 

We also have our own café and transport. You can contact Julie or 
Debbie at the Stroke Centre directly to come and pay us a visit and 
have a look round.

Contact information:
Contact: Julie Wheelhouse or  
Debbie Newton

Telephone: 07845 702149 or  
07752 245790
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Health and Wellbeing

Families 
Anonymous 

Families Anonymous is a self-
help organisation for anyone 
affected by another’s drug 
use or related behavioural 
problems. It is confidential, 
free, non-professional and 
not aligned with any other 
organisation. 

Contact information:
Telephone: helpline 0207 4984680

Email: office@famanon.org.uk

Website: Families Anonymous website

mailto:office@famanon.org.uk
http://www.famanon.org.uk
www.famanon.org.uk


Health and Wellbeing
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First Steps ED
First Steps ED is the Midland’s 
mental health and specialist 
eating disorder charity 
providing face to face and 
video clinic support to adults, 
young people and their  
parents/carers. 

We deliver counselling and 
psychotherapy support in schools, 
colleges and universities to 5 to 25 year 
olds with 10 sessions and adults 18+ years 
with 18 sessions which can be extended. 

We deliver weekly peer led support groups in person and online, 
offer accredited training for professionals and accept self referrals 
from our website. Our staff are trained in a range of mental health 
conditions including; anxiety and depression, autism, OCD and 
eating disorders and disordered eating.   

Contact information:
Contact: Beth Hughes

Telephone: 01332 367571

Email: info@firststepsed.co.uk

Website: First Steps ED website

First Steps ED facebook page

First Steps ED twitter page

First Steps ED linkedin page 

First Steps ED instagram page

mailto:info@firststepsed.co.uk
http://www.firststepsed.co.uk
http://www.facebook.com/FirstStepsED
http://www.twitter.com/FirstStepsED
http://www.linkedin.com/company/first-steps-ed/
http://www.instagram.com/firststepsed
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Health and Wellbeing

Hobby Talk
Hobby-Talk is a peer-support 
group providing social activities, 
for men through sharing hobbies 
amongst its members. 

The group is a safe environment 
for men (from age 18 upwards) 
with mental health and hidden 
illnesses, to showcase their 
hobbies, share their interests 
with other group members and 
access new hobby activities.

We are an inclusive group open to men, whatever their life 
circumstance and operate on the basis of mutual respect. We 
supporting men through friendship with shared purpose.

Contact information:
Contact: Wayne Pearson or Jen McColl

Email: hthobbytalk@gmail.com

Hobby Talk facebook page

mailto:hthobbytalk@gmail.com
http://www.facebook.com/groups/739285996567917?refid=0
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Health and Wellbeing

Insight 
Healthcare

Insight Healthcare provides, 
free, NHS talking therapies 
across the East Midlands. We all 
go through ups and downs, but 
sometimes our problems affect our 
day-to-day life and we feel that we 
can’t cope. 

If you feel low, anxious, or stressed, talking 
things through can really help. 

Refer yourself to us online or call us on the details below and we’ll 
take it from there.

Contact information:
Telephone: 0300 5555582

Email: east.midlands@insighthealthcare.org

Website: Insight Healthcare Derbyshire website

Insight Healthcare East Midlands facebook page

Insight Healthcare East Midlands twitter page

mailto:east.midlands@insighthealthcare.org
http://www.insighthealthcare.org/derbyshire
http://www.facebook.com/InsightEastMidlands
http://www.twitter.com/Insight_EastMid
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Health and Wellbeing

Live Life 
Better 
Derbyshire
Free healthy lifestyles service.  
Advice and help on a range of 
health and well-being topics. 

Key areas are: 

• Stop smoking 
• Weight management 
• Getting active  
• Offer support and signposting to various services.  
People can take part in the service if they live or work in 
Derbyshire (excluding Derby City) or are registered with a 
Derbyshire county GP.   

Self-referral by taking the assessment on the website below   
or call 0800 085 2299.

Contact information:
Telephone: 08000 852299 or 01629 538200

Email: llbd.info@derbyshire.gov.uk

Website: Live life Better Derbyshire website

Derbyshire Public Health facebook page

Derbyshire County Council Public Health twitter page

Live life better Derbyshire instagram page

mailto:llbd.info@derbyshire.gov.uk
https://www.livelifebetterderbyshire.org.uk/home.aspx
http://www.facebook.com/derbyshirepublichealth
http://www.twitter.com/DCCPublicHealth
http://www.instagram.com/livelifebetterderbyshire/
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Mentell
Mentell provides circles for 
men aged 18+ to talk (or 
just listen) in a safe and 
confidential space, free from 
advice and judgement. 

To access this you simply go to  
www.mentell.org.uk, click Online 
Circles then read the information 
before signing up. 

Once signed up you will receive a 
confirmation email and details on accessing the 
circle. Alternatively you can find Mentell on Facebook. 

Contact information:
Email: talkto@mentell.org.uk

Website: Mentell website

Mentall charity facebook page

mailto:talkto@mentell.org.uk
http://www.mentell.org.uk
http://www.facebook.com/mentellcharity
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Health and Wellbeing

North East 
Derbyshire 
Walking for 
Health Scheme
Walking for Health is a fun and 
free way to get more active, 
meet new people and improve 
physical and mental health. All 
whilst out in the fresh air!

Our walking groups meet weekly. They are friendly and welcoming 
and are led by trained volunteers.

If being part of a walking group is something you would like to try 
get in touch to find out more. New walkers always welcome.

Contact information:
Contact: Jess Holmes or Debbie Saint

Telephone:  
Jess Holmes - 07816 158889  
Debbie Saint - 07773 201033

Email: jessica.holmes@ne-derbyshire.gov.uk    
deborah.saint@ne-derbyshire.gov.uk

Website: Walking for Health on the North East Derbyshire 
District Council website

mailto:jessica.holmes@ne-derbyshire.gov.uk
mailto:deborah.saint@ne-derbyshire.gov.uk
https://www.ne-derbyshire.gov.uk/community/walking-for-health-in-north-east-derbyshire
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Sail offer, free, specialist, 
counselling for adults aged 
18+ in Derbyshire who have 
experienced sexual abuse, 
incest or sexual violence. 

Sail also offer an Independent 
Sexual Violence Advisor (ISVA) 
service who can offer practical and 
emotional support, as well as a helpline 
which can offer immediate emotional 
support. A client can either self-refer by filling in a 
form on the website and emailing it, or by calling  
our admin team. 

Contact information:
Contact: Elaine Eyre or 
Ellie Hufton 

Telephone: 01246 559889

Email: info@sailderbyshire.org.uk

Website: Sail Derbyshire website

Sail Derbyshire facebook page

SAIL Counselling twitter page

mailto:info@sailderbyshire.org.uk
http://www.sailderbyshire.org.uk
http://www.facebook.com/SailDerbyshire.org
http://www.twitter.com/SAILCounselling
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Health and Wellbeing

The British 
Acoustic 
Neuroma 
Association 
(BANA)
BANA strives to: 

• Connect, support, share 
experiences 

• Reduce social isolation
• Improve mental health of people and their support networks 

who have had an diagnosis of an acoustic neuroma - a rare brain 
tumour.

Contact information:
Contact: Julie Dixon 

Telephone: 01246 550011

Email: admin@bana-uk.com

Website: The British Acoustic Neuroma Association website

BANABuddies facebook page

BANAUK twitter page

mailto:admin@bana-uk.com
http://www.facebook.com/groups/BANABuddies/
http://www.twitter.com/BANAUK
www.bana-uk.com
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Health and Wellbeing

The Elm 
Foundation

The Elm Foundation provides 
support services for anyone 
affected by domestic abuse, 
including:

• Safe, secure refuges for women, 
children and men

• Community outreach support 
• Counselling and alternative therapies
• Professional advice clinics and group programmes
• Support for children affected by domestic abuse or who are 

displaying harmful behaviours.

Contact information:
Telephone: Freephone 08000 198668 

Texting: 07534 617252

Email: derbyshiredahelpline@
theelmfoundation.org.uk

Website: The Elm Foundation website

Derbyshire Domestic Abuse Helpline website   

The Elm Foundation facebook page

mailto:derbyshiredahelpline@theelmfoundation.org.uk
mailto:derbyshiredahelpline%40theelmfoundation.org.uk?subject=
http://www.theelmfoundation.org.uk
http://www.derbyshiredomesticabusehelpline.co.uk
http://www.facebook.com/theelmfoundationDA
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Advice and Support

Citizens 
Advice 
North East 
Derbyshire 
We can give you free, 
confidential, impartial 
and independent advice or 
information on a wide range 
of subjects including debt, 
benefits, housing, employment, consumer, legal, immigration, 
family and tax issues. 

We have a dedicated Help to Claim team who can assist with 
Universal Credit claims.

We offer tribunal representation for welfare rights and specialist 
multi-debt casework.

Contact us via telephone or webchat. Calls are charged at  
local rate.

Contact information:
Telephone: 0300 4568437  
(Monday to Friday 9am - 2pm)

Website: North East Derbyshire Citizens Advice website 

North East Derbyshire Citizens Advice facebook

North East Derbyshire Citizens Advice twitter 

www.facebook.com/NEDCAB/
www.twitter.com/NEDerbyshireCAB
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Advice and Support

Communication 
Unlimited
We provide sign language 
interpreters for Deaf people to 
attend any appointments they 
may have, translating paperwork 
and assist with telephone calls. 

In the current climate we are offering 
remote interpreting via videocalls 
(Zoom, Microsoft Teams and Whatsapp chat).  

We have a variety of contracts which means it will be free for 
the Deaf person to use. We also provide bespoke Deaf awareness 
training and advice about the Deaf community. 

Contact information:
Telephone: 01332 369920 

SMS, Glide, Whatsapp: 07812 300280

Email: bookings@cu-bsl.co.uk

Website: Communication Unlimited website

Communication Unlimited facebook

mailto:bookings@cu-bsl.co.uk
http://www.facebook.com/BSLcommunicationunlimited
www.cu-bsl.co.uk
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Advice and Support

CORE Website 
Promoted by 
the Office of the 
Police and Crime 
Commissioner

The CORE website has been 
created to support victims of 
crime, giving people access to 
the different types of help they 
may need from just one place. 

The aim is to ensure that every victim of crime or anti-social 
behaviour has access to the best possible support service.

Contact information:
Telephone: 0800 6126505

Email: supportr@derbyshirecore.org

Website: Core Derbyshire website

Core Derbyshire facebook page

mailto:supportr@derbyshirecore.org
https://derbyshirevictimservices.co.uk/
http://www.facebook.com/COREderbyshire/?modal=admin_todo_tour
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Advice and Support

Cruse 
Bereavement 
Care
Chesterfield and  
North Derbyshire

Cruse is a national charity which 
provides free one to one support 
from a trained bereavement volunteer, in 
confidence. 

If you are struggling after a bereavement we provide time to talk 
to the same person who will help you understand your complex 
emotions to enable you to find a way to move on. It is your private 
time to express your thoughts and feelings and also receive 
practical advice.

Contact information:
Telephone: 01246 550080

Email: chesterfieldcruse@gmail.com

Website: Chesterfield Cruse Bereavement Care website

Chesterfield Cruse Bereavement Care facebook page

mailto:chesterfieldcruse@gmail.com
http://www.facebook.com/pages/category/Community/Chesterfield-Cruse-Bereavement-Care-8-Rose-Hill-Chesterfield-S40-1LW-113701178785507/
www.cruse.org.uk
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Advice and Support

Derbyshire
Carers 
Association 
We support unpaid carers 
across Derbyshire County 
through information, advice 
and guidance on a range 
of carer issues, including 
practical and emotional 
support.

• Access to online groups, training and social activities 
• Befriending and counselling services
• Connecting carers with other support services across health and 

social care
• Telephone based carers assessment and support planning.
To refer to us either ring us or alternatively go through the form on 
our website.

    
Contact information:
Telephone: 01773 833833

Email: info@derbyshirecarers.co.uk

Website: Derbyshire Carers Association website

For registration and referral

Derbyshire Carers Association facebook page

Derbyshire Carers Association twitter page

mailto:info@derbyshirecarers.co.uk
http://www.derbyshirecarers.co.uk
http://www.derbyshirecarers.co.uk/registration-and-referral
http://www.facebook.com/derbyshirecarers
http://www.twitter.com/derbyshirecarer
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Advice and Support

Derbyshire 
County Council
Coronavirus information

For regular updates, information 
and guidance on coronavirus visit 
Derbyshire County Council’s website

There is information on the website 
for those who need help during the 
coronavirus outbreak, or you can phone on 
the number below. Our phone lines are open on 
Monday to Friday from 9am to 5pm.

For information on Test and Trace

People are urged to continue to follow the guidelines to prevent 
the spread of coronavirus.

Please take care - keep yourself and others safe.

Contact information:
Contact: DCC Public Health Dept 
Community Response Unit

Telephone: 01629 535091

Website: Derbyshire County Council website

http://www.derbyshire.gov.uk/coronavirus
http://www.derbyshire.gov.uk/testandtrace
www.derbyshire.gov.uk
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Advice and Support

Derbyshire 
Scamwatch

Derbyshire Scamwatch aims 
to raise awareness of scams 
and help people become 
more scam aware through 
our extensive research, group 
talks, organised stand events 
and social media.   

A client may refer on to us if 
they feel they have been scammed by contacting us by telephone 
or email. 

From that first point of contact we will endeavour to help the 
client to a satisfactory outcome. 

Contact information:
Contact: Angela Lobley 

Telephone: 01246 252341 / 07925 643050

Email: scamwatch@nedcab.org.uk

Website: www.derbyshirescamwatch.org.uk 

www.twitter.com/DerbysScamWatch 

www.Instagram.com/derbyshire_scamwatch

mailto:scamwatch@nedcab.org.uk
http://www.derbyshirescamwatch.org.uk
http://www.twitter.com/DerbysScamWatch
http://www.Instagram.com/derbyshire_scamwatch
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Advice and Support

Derbyshire 
Unemployed 
Workers’ 
Centres
We offer free, independent and 
confidential advice on benefit and 
credit entitlements. We carry out 
benefit checks, help fill in claim forms 
and help challenge decisions made by the 
Department for Work and Pensions right through to 
tribunal if necessary.  

We can help with Personal Independence Claims and advice, 
Industrial Injuries Disablement Benefit and Carers Allowance.  
Also help with queries regarding Pension Credit and Attendance 
Allowance. 

Contact information:
Telephone: 01246 231441 (8am-4pm)

Email: colin.hampton@duwc.org.uk

Website: Derbyshire Unemployed Workers’ Centre website

Derbyshire Unemployed Workers’ Centre facebook page

Derbyshire Unemployed Workers’ Centre twitter page

mailto:colin.hampton@duwc.org.uk
http://www.facebook.com/DerbyshireUWC
http://www.twitter.com/derbyshireuwc?lang=en
www.duwc.org.uk
www.facebook.com/DerbyshireUWC
www.twitter.com/derbyshireuwc?lang=en
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Advice and Support

Derbyshire  
Victim 
Services and 
Got Your Back

We provide emotional and 
practical support to anyone 
affected by crime across 
Derbyshire. Our support is free 
and confidential. 

It does not matter whether the crime has been reported to the 
police and support can be accessed at any time irrelevant of when 
the offence took place. 

Support is bespoke to the individual and exists to help people cope 
and recover following a crime.

Contact information:
Telephone: 0800 6126505

Email: support@derbyshirecore.org

Website: Derbyshire Victim Services website

mailto:support@derbyshirecore.org
http://www.derbyshirevictimservices.co.uk
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Healthwatch 
Derbyshire
Healthwatch Derbyshire is 
an independent voice for the 
people of Derbyshire. We listen 
to what people have to say 
about their experiences of using 
health and social care services and 
feed this information through to those 
responsible for providing the services. 
We also ensure bosses are held to account 
for how they use this feedback to influence the way 
services are designed and run.

By gathering as much feedback as we can we are able to identify 
common themes or trends in what people are telling us, this 
may result in us highlighting a particular issue that has emerged. 
For example we might find that a number of individuals have 
complained about poor access to a GP practice in Derbyshire, we 
can then flag this up with the GP Practice and ask them how they 
intend to address the issue.

Contact information:
Telephone: 01773 880786

Email: enquiries@healthwatchderbyshire.co.uk

Website: Healthwatch Derbyshire website

Healthwatch Derbyshire facebook page

Healthwatch Derbyshire twitter page

mailto:enquiries@healthwatchderbyshire.co.uk
http://www.healthwatchderbyshire.co.uk
http://www.facebook.com/HealthwatchDerbyshire
http://www.twitter.com/HWDerbyshire
www.twitter.com/HWDerbyshire


36

Advice and Support

P3
People, potential, 
possibilities

• Accommodation based 
support

• Community based support 
• Supported housing and 

community based support 
for tenants living with 
mental health issues. 

Refer via the iDecide website, see below.  

Support to maintain a tenancy and gain independance to live 
within the wider community.      
 

Contact information:
Contact: Jane Derbyshire

Email: jane.derbyshire@p3charity.org

Website: P3 Charity website

mailto:jane.derbyshire@p3charity.org
http://www.p3charity.org/services/derbyshire-independent-living-service
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Advice and Support

STAND TO
Alcohol service dedicated 
to Derbyshire’s ex-forces 
community, covering the 
whole of Derbyshire  
(except for Derby city).

STAND TO is a free, confidential 
alcohol support service offering long 
term support to veterans who need it.

Our dedicated staff have awareness of the 
issues the ex-forces community maybe experiencing, 
acknowledging and respecting the sacrifices ex-service personnel 
have made, and the challenges individuals may feel by asking for 
help. 

We offer one-to-one support, referrals into our nurse prescriber, 
counselling, recovery events and much more.

Referrals can be made by self or by professionals at our single 
point of contact on the number below.

Contact information:
Telephone: 01246 206514

Email: admin@daas.uk.com

Website: Stand to Service website

Stand to Service facebook page

Sstand to Service twitter page

mailto:admin@daas.uk.com
http://www.facebook.com/standtoservice
http://www.twitter.com/standtoservice
www.standto.co.uk
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Advice and Support

STAND TO VIP
Veteran Information  
Point Derbyshire

STAND TO Derbyshire Veteran 
Community Support Services 
offer veteran led response 
to Derbyshire veterans and 
their families who contact the 
information point for advice, 
guidance and signposting to our 
directory of veteran specific and general support  
services in their area, ie: 

• Housing
• Finance 
• Addicitons 
• Mental health. 
A response from a fellow veteran will be provided within four 
working days.

Contact information:
Contact: Alison Corbett 

Telephone: 01246 959333

Email: admin@daas.uk.com

Website: Stand to Service website

Stand to Service facebook page

Stand to Service twitter page

http://www.standto.co.uk
http://www.facebook.com/standtoservice
http://www.twitter.com/standtoservice
www.standto.co.uk
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Advice and Support

Women’s Work 
(Derbyshire) 
Ltd
Women’s Work is a professional 
service provider working with, 
and supporting, disadvantaged and 
vulnerable women across Derbyshire. 

We have a holistic approach towards 
helping with the complex health, emotional 
and social needs that can arise from issues such as 
substance misuse, a criminal record, sexual exploitation, mental 
health issues or surviving domestic abuse. 

We have a team of 20 trained staff, working with counsellors and 
volunteers. 

Contact information:
Telephone: 01332 242525

Email: info@womens-work.org.uk

Website: Women’s Work website

Women’s Work Derbyshire facebook page 

Women’s Work Derbyshire twitter page 

Women’s Work Derbyshire linkedin page

mailto:info@womens-work.org.uk
http://www.womens-work.org.uk
http://www.facebook.com/WomensWorkDerbyshire
http://www.twitter.com/WomensWorkDerby
http://www.linkedin.com/company/women%27s-work-derbyshire-ltd
www.linkedin.com/company/women%27s-work-derbyshire-ltd
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Education and Training

Acorn Training  

Acorn offers a range of 
education and employment 
support programmes.

BBO Opportunity & Change 
Support for individuals 
with multiple and complex 
difficulties for age 16+, the 
support includes housing, 
debt, mental health and 
addiction.

SSE Skills Support for Employment 
One to one comprehensive information, advice and guidance 
service for those 19+ and unemployed. 

Adult Education Courses 
Online accredited learning courses for unemployed 19+.

CF03 - Specialised support for ex-offenders 18+. 

Contact information:
Contact: Cheryl Connelly

Telephone: 01246 520530

Email: Cheryl.Connelly@acorntraining.eu

Website: Acorn Training website

Acorn Training facebook page

Acorn Training twitter page

mailto:Cheryl.Connelly@acorntraining.eu
http://www.acorntraining.co.uk
http://www.facebook.com/AcornTrainingUK/
http://www.twitter.com/AcorntrainingUK


Education and Training
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Derbyshire 
County Council 
Libraries

Derbyshire Library Service looks 
forward to welcoming you. Please 
check our website for opening hours 
and updated safety measures. 

You can visit a library without an 
appointment. There may be a short wait due to 
restrictions on numbers. Please wear a face covering, unless 
exempt. If you need to use a computer, please ring the library.

Find out more and join online from our website or contact us by 
phone/email.

Contact information:
Telephone: 01629 533444

Email: ask.library@derbyshire.gov.uk

Website: Derbyshire County Council - Wingerworth library 
website

To find out when a library in your area will be reopening visit 
Derbyshire County Councils website

Derbyshire County Council Libraries facebook page

Derbyshire County Council Libraries twitter page

mailto:ask.library@derbyshire.gov.uk
https://www.derbyshire.gov.uk/leisure/libraries/find-your-local-library/wingerworth-library.aspx
https://www.derbyshire.gov.uk/leisure/libraries/libraries-reopening/libraries-reopening.aspx
http://www.facebook.com/DerbyshireLibraries
http://www.twitter.com/DerbyshireLibs
www.twitter.com/DerbyshireLibs
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Young People’s Support

Kooth & Qwell 
in Derbyshire
Kooth delivers free, online 
counselling, support and advice 
to young people aged 11 to 25 
across Derby City and County.

Qualified therapists are online 365 
days a year. There is no criteria or 
referral process.     

Young people can message the team  
24 hours a day, access our fully-moderated support forums,  
online magazine and other self-help tools.

Qwell offers the same therapeutic model of support as Kooth. 
Qwell offers free online counselling, support and advice to ANY 
PARENT or CARER across the City and County.  
To register at Qwell.

Contact information:
Contact: Richard Chisem

Telephone: 07507 946582

Email: rchisem@kooth.com

Website: Kooth website   Qwell website

Kooth facebook page

Kooth twitter page

Kooth instagram page

mailto:rchisem@kooth.com
http://www.qwell.io
http://www.instagram.com/kooth_uk/?hl=en
http://www.qwell.io
www.kooth.com
www.qwell.io
www.facebook.com/koothUK
www.twitter.com/kooth_plc
www.instagram.com/kooth_uk/?hl=en
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Young People’s Support

Nacoa 
National Association 
for Children of 
Alcoholics

You can be a child of an alcoholic 
at one or 101. Whatever your 
age, it doesn’t change the fact that 
your parent drinks too much, and the 
problems this brings.

NACOA offer a, free, confidential, helpline for 
children and young people and the website provides information, 
advice and support for everyone affected by a parent’s drinking.

2pm to 7pm via phone 0800 358 3456 and  
12noon to 9pm via email: helpline@nacoa.org.uk

Contact information:
Contact: Amanda Brett

Telephone: 0117 9248005

Email: admin@nacoa.org.uk

Website: Nacoa website

Nacoa facebook page

Nacoa twitter page

mailto:admin@nacoa.org.uk
http://www.nacoa.org.uk
www.nacoa.org.uk
www.facebook.com/nacoauk/
www.twitter.com/NacoaUK


44

Young People’s Support

Contact information:
Telephone: HOPELINEUK 0800 068 4141

Text: 07860 039967

HOPELINEUK Email: pat@papyrus-uk.org

Office Email: admin@papyrus-uk.org 

Website: Papyrus website

Papyrus facebook page 

Papyrus twitter page 

Papyrus instagram page

PAPYRUS
Prevention of  
young suicide
We work with anyone aged 35 
and under who is experiencing 
thoughts of suicide; anyone 
concerned for a young person who 
might have suicidal thoughts; and 
professionals who have had an 
encounter with suicide and would 
like to talk it through with a trained professional. 

Our, free, confidential, suicide prevention helpline, HOPELINEUK 
is open from 9am to midnight, 365 days of the year, and can be 
reached on the number below.

If you’re experiencing thoughts of suicide and would like to email 
one of our trained suicide prevention advisers, you can email the 
HOPELINEUK email address below.

mailto:pat@papyrus-uk.org
mailto:admin@papyrus-uk.org
www.papyrus-uk.org
www.facebook.com/PAPYRUSUK/
www.twitter.com/PAPYRUS_tweets
www.instagram.com/papyrus_uk/?hl=en


Young People’s Support
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Towards Work
Part of the Building 
Better Opportunities 
Programme 

Provides support to unemployed 
and economically inactive 
individuals aged over 16 years 
old (or 15 - 18 if not in education, 
employment or training (NEET) / at risk 
of NEET) to overcome barriers to accessing 
employment, training, or employment.

Work coaches will support the individual for up to 12 months to 
overcome barriers and move them closer to the labour market. 

We can support for three months in employment (to ensure a job 
in sustained).       

Contact information:
Contact: Heather Senior

Telephone: 07850 503203

Email: heather.senior@ 
groundworknottingham.org.uk

Website: Towards Work website

Building Better Opportunities d2n2 website

Towards Work twitter page

mailto:heather.senior@groundworknottingham.org.uk
mailto:heather.senior%40%20groundworknottingham.org.uk?subject=
http://www.towardswork.org.uk
https://bbo-d2n2.org.uk/
http://www.twitter.com/TowardsWorkBBO
https://bbo-d2n2.org.uk/
www.twitter.com/TowardsWorkBBO
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Young People’s Support

YMCA Key 
College

YMCA Key College provides a 
range of accredited training 
courses for young people aged 
16 to 19 and aged 14 to 24 in 
some instances. 

We offer different learning 
courses, the right environment 
and highly qualified and 
dedicated tutors. 

Refer straight to us by calling tutors for any enquiries. Call, 
WhatsApp or text us now on the number below or take a look on 
our website to see what we can offer.  

Contact information:
Contact: Julia Hodder

Telephone: 07921 263963

Email: julia.hodder@ymcaderbyshire.org.uk 

Website: Key College website

Key College facebook page 

Key College twitter page

mailto:julia.hodder@ymcaderbyshire.org.uk
http://www.keycollege.co.uk
http://www.facebook.com/keycollegeymca
http://www.twitter.com/YMCADerbyshire


General

Derbyshire 
Community 
Transport
We offer Community Transport 
Services:

• Derbyshire Connect - a door to 
door shopping service. Free for Gold 
Card Holders.

• Day Trips - door to door transport to 
destinations local and further afield.

• Lunch Clubs - regular outings to your local pub for lunch.  
Door to door transport.

• Community Groups - transport for trips out or to your regular 
meetings.

Please enquire at the office for further information and to register 
your details.     
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Contact information:
Contact: Joanne Frost

Telephone: 01773 746652

Email: contact@derbyshirect.org

Website: Derbyshire Community Transport website

Derbyshire Community Transport facebook page

Derbyshire Community Transport twitter page

mailto:contact@derbyshirect.org
http://www.facebook.com/derbyshirect
www.derbyshirect.org
www.facebook.com/derbyshirect
www.twitter.com/derbyshire_ct


48

General

Derbyshire 
Federation 
of Women’s 
Institutes

In Derbyshire there are 160 
Women’s Institutes (WIs). 
Monthly WI meetings give 
members the chance to meet 
others, try new activities, build new skills and listen to speakers. 

Come along to two or three meetings to see if you would like to 
join. If you want to know more and find out if there is a WI near 
you just give us a ring or email. 

                    
          

Contact information:
Telephone: 01332 342596  
Monday to Thursday 10am - 2pm

Email: office@dfwi.co.uk

Website: Women’s Institutes website

Women’s Institutes facebook page

Women’s Institutes twitter page

mailto:office@dfwi.co.uk
http://www.facebook.com/DerbyWIs/
www.thewi.org.uk/derbyshire
www.facebook.com/DerbyWIs/
www.twitter.com/derbywis?lang=en
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General

Rykneld 
Homes

Rykneld Homes maintains 
and manages almost 8000 
properties on behalf of North East 
Derbyshire District Council. 

Rykneld works in partnership with 
customers, community groups and 
partner organisations to help develop and 
promote projects and services that benefit 
people in our district. 

Our community involvement work has supported many local 
initiatives and we welcome the opportunity to continue that 
support in future.

Contact information:
Contact: Community Involvement 
Team

Telephone: 01246 217670

Email: contactus@rykneldhomes.org.uk

Website: Rykneld Homes website

Rykneld Homes facebook page

Rykneld Homes twitter page

mailto:contactus@rykneldhomes.org.uk
www.facebook.com/RykneldHomes
www.twitter.com/Rykneld_Homes
www.rykneldhomes.org.uk
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General

St. Barnabas 
Community 
Centre
St. Barnabas Centre is a 
community hub and venue. 
It is a home for community 
groups and organisations 
with modern facilities and a 
mixture of large and smaller 
spaces which are easily 
adaptable to many different layouts and uses. 

St Barnabas Centre is also a function venue for members of the 
community, perfect for all types of celebration. 

More information can be found on our website.    
           
 

Contact information:
Contact: Steve Smart 

Telephone: 01246 250599

Email: steve@stbarnabascentre.co.uk

Website: St. Barnabas Centre website

St. Barnabas Centre facebook page

St. Barnabas Centre twitter page

mailto:steve@stbarnabascentre.co.uk
http://www.twitter.com/barnabascentre
www.facebook.com/stbarnabascentre
www.twitter.com/barnabascentre
www.stbarnabascentre.co.uk
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Useful Numbers
Derbyshire County Council Tel: 01629 533190 

Eckington Parish Council Tel: 07715 668815

Eckington Civic Centre Tel: 01246 432770

Eckington Parish Church Tel: 01246 432196

Eckington Health Centre Tel: 01246 434279

North East Derbyshire District Council Tel: 01246 231111

Wingerworth Parish Council Tel: 07834 390171

Wingerworth Parish Hall Tel: 01246 235164

Wingerworth Parish Church Tel: 01246 297095

Wingerworth Medical Centre Tel: 01246 234653
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